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0.0 | Welcome

To create the best user experience possible,
the MARKS interface has been updated,
simplified, and rebranded as reMARK.

This guide covers the functions that have
been changed, moved around and renamed.

The first chapter will provide insight into
the general differences in the interface. The
following chapters will go through changes

that are specific to email, contacts, and
mailing lists. At the very end, you can find an
alphabetic list of the renaming. You can also

use the index to see the renaming.

Please note, all shortkeys are the same in
reMARK as they are in MARKS.

0.0 | General Changes ....ccivirereessssssssssssssssssssnssssansmnssssssssnnse
0.1 | Navigation Of Modules = Tab MeNnU ....cccovevveveeeceeeenn,
O.2 | NEW TAD oot et e
0.3 | Already Open Tabs ..o
0.4 | FOIARE MENU .o
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116 | Jump To Bookmark = Navigate > BookmarK ........ccccceu.....
117 | Date/Time Jump = Navigate > Date ....cooveeoeeeeeeeeeeeee,
1.18 | Search By Reference = Navigate > Reference ..................
119 | Show Conversation Messages = Email Thread ...................
1.20 | View Client Documents = All Emails Related To ..............
1.21 | Tictactoe Clipboard = Clipboard+ ......cccccovvvevvvereieeieeenns
1.22 | Edit Filterview Criteria = Add Criteria From Email ..........
1.23 | Match To Filter = Match Email To Filter .o,
1.24 | Document Templates = View Templates .....cccoovveereerrnenns
1.25 | OUt OF OFfiCE ottt
1.26 | Access Rights = View PermiSSioNs ....ooeeeeeeeeeeeeeeeeeeeeennns
1.27 | RECYCIE BN oot er e en e
1.28 | Show Actions = Team Overview > HiStory ....ccoceveeeen..
1.29 | Add Comment = COMMENT ..o
T.30 | SV e ettt ettt ettt
1.31 ] SAVEe ALtACNMENTS .o
1,32 | PEINT oottt e e e e e eeneenen
133 | ATEACK TO oot nnen
1.34 | Show Settings = SEttingS ..o
1.35 | Reload Assigned Layout = Load Default Layout Template .......
1.36 | Reset To Default Layout = Reset Layout ....coccceeeevvveeeveenn.
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27 2.9 | EAit CONtACt = Bt ee e
28 210 | Delete Contact = Delete. . e
29 211 Link Documents = Link EM@il ..o
29 2.12 | Quick Shortcode = Update Mailing List
30 213 | Create Report = Generate REPOI ... oeeeeeeeeeeeeeeeeeeeeeeann
31 214 | Import Contact = File > IMPOIt oo
31 215 | Export Contact = File > EXPOrt..iccceeeceeeeeeeenes
32
33 3.0 | Shortcode = Mailing List.......ccccccmrrrrrssmmerrrrsssssnmesnresssssnnens
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34 3.2 | Edit Shortcode = New Mailing LiSt.....ccccooeeeeeecceeeeees
35 3.3 | Delete Shortcode = Delete.....oiicieiicseeeeee e,
36 3.4 | IMport SNOrtCoOde = IMP Ot .o
37 3.5 | Export Shortcode = EXPOrt...iieieeeerereeeeeeeeeeee e
38
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0.0 | General Changes

In this chapter we will go through the
differences between MARKS5 and reMARK.
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diclT | Visual Dictionary

0.1 | Navigation Of Modules = Tab Menu

MARKS reMARK
M Marks NORDIC IT EURGPE [Una Christine Castela MacDonald] Mp MARKS NORD)
File View Tools Document Task Folder Intemnal Messages HOME TOOLS VIEW
[l Newiab @, Sesrch (8 CrsteDocumert = (@ 8 & B 8 00 @ A\ (& - 0 (1 @ - e e © ® ®
L ¢ Brolwsel ol | e | MNew email Impart Reply Reply Forward Copytonew Filete R om | Unread Priority
Fiides | count o |ef | et | From | Subject |DatefTime | To - document - all - - folder -
+ il Browser (Al) 5375 (5337) = = = = NEW " ResPOND R STATUS
K3 Personal = w» RS e B i B e—
T Worktray 0 |[E = . - e
> [ cabinet [ G e W S e A +
> (@ Fiter View S R T T I e & Emal
=3 Spam % S e a—
&) pelivery reports A [P —— e — FOLDH & Conacts & & P DatefTime ~ From Subject
> i, search 0 |3 A e e S e v 0F) Al email B Colendar Q
2w e S ettt A
o S S — 4 E Shared B Mailing list » 23-03-201813:54  SketchUp .. Startlear
Sy TS S ——— SR T T w— E Mardic | * > 17-01-201816:18  MordicIT ... Tutorial M
[ S — ) . ules > 17-01-201816:18  Nordic T ... Tutorial M
| sy ‘ Last used S L R R R '  charteringQn e s h ~ 17-01-201816:18  uem Tutorial M
R 2 D " marketing@ = » 17-01-201816:16  NordicIT.. Re: Tutor
2] T e W G At AT — » 7 operation@nordiNgcom “— 17-01-2018 1616 uem Re: Tutori
R LR T ae— , O Tutorials = > 17-01-2018 1615 Nordic IT _ Tutorial M
— S sl A cem— B > 17-01-2018 1615 NordicIT ... Tutorial M
- W S e - v (O Private > 17-01-201816:15  Nordic [T ... Tutorial M
| D ﬂ TR - Yt g el s B 0 des = To-do list — 17-01-201816:15  uem Tutorial M
v4 ‘A v ahil. SO 6. [ All documents — P 18-12-201713:06  Nordic[T.. Tutorisl
/ 4 Contacts Sl AR Ane-gRie. B 6 ame - > 18-12-201713:06  Nordic IT... Tutorial
o . SRR SO a8, © Spam » 18-12-201713:06  MordieIT... Tutorisl
Sk TR S ES. G .- » () Recent searches 24 « 18-12-201713:05  uem Tutorial
5 Shortode S : v :x :: : : » 13-12-201714:18  Operatio_ Tutorisl o
“« 1312-2017 1416 Marks Tutorial o
#E Rules S S —— - S > 13-12-2017 1343 NordicT... Re: Tutor
T e e—
= Whiteboard P e — «— 13-12-2017 1343 Mark5 Re: Tutori
~- R — P p—— > 13-12-2017 09:30  Operation... New vers|
’ Ship [P v g —— PR — Favourites Last usad — 13-12-2017 09:29 Mark3 MNew vers|
= i S R S A — > 08-12-201709:2%  NordicIT... Tutorial g
S, Hrukcrm T e w— > 08-12-2017 09-29  Nordic IT _ Tutorial O
&, Sales and Purchase D P P e— 08-12-201709:29 jc Tutarial g
R k| T — > 05-12-201710:27  Mordic IT... Tutorial -
N & postrx P ———— L » 05-12-20171027  NerdicIT .. Tutorisl-
\ e e e e ¥ 05-12-2017 10:27  NordicIT ... Tutorial -
\\ S = = =
Navigation of modules has been moved and renamed Now, you find the Tab menu in the top of your interface
Tab menu. It is still in this menu you choose between just below the toolbar. Click on the plus (+) and select
emails (documents), contacts, mailing list (shortcode), from the drop-down menu to create new tabs of content.

calender (tasks), rules and search.
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icIT | Visual Dictionary

0.2 | New Tab

MARKS

M Marks NORDIC IT EUROPE

= B %

Fila— Tools Document Task Folder

4, Search

E

) Create Document

Internal Messages

/J Email

FOLD 2 Contacts

» of) All ernail W Calencar

4[] Shared B Mailing list
[} Nordic IT & Rules

» ¢ chartering@n

» &% marketing@n ®  Search
» 4% operation@nordic-it.com

Help
2R E@-%% -8 @ - -B-FPS-da&-0HSL - @lckWiad D LinkNew.w |~

reMARK

4 & F DatelTime ~ From Subject Subject - .
a From Nordic IT Marketing - Overview | Timeline  History
¥ 23-03-201813:54  SketchUp .. Startlearning Mailboxes ~ marketing@nc 8-12-2017 13:06 » & Assigned
> 17-01-2018 1618 NordicIT... Tutorisl MARKS .
> 17-01-2018 16:18  NordicIT... Tutorisl MARKS e s
< 17-01-2018 1618 uem Turorial MARKS — ~ b Ly ommente
Hi Again,
> 17-01-2018 1616 NordicIT . Re: Tutorisl M ' Filed
»
< 7-01-201816:16  uem Re: Tutorial M. Here is another one for the tutorials - just to

New tab has been moved to the Tab Menu. Click on the
plus (+) to create new tabs of content.
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diclT | Visual Dictionary

0.3 | Already Open Tabs

MARKS

M Marks NORDIC IT EUROPE [Uina Christine Castella MacDonald] o @B =
: File View Tools Document Task Folder Internal Messages Help: ~
Bl MNewtab S Search FiCresteDocument - | [ 1 4 B B @ @ % (&S - O @ -5 % -8 G -@-= "B - & -@ & -0 HS - §lnkWizard D linkNew..> ~
Documents ¢ |Browser (Al) % x| Experience TeamViewer anew: feature release for Android || | Links =R
o | Count noa|r] | From | Subject | patefmime | To | | 260718-00023294 Time: 26-07-2018 10:16 Link | Attachments | Contacts |
s e — o '« | To:  support@nardic-t.com = - s
» 2 Browser (All) 5375 (5337) oz — s Filter |Filed in folder, Filed in filter view, ... |~
5 Personal 3w A o B et W Sr s M [ e Description |
T Worktray o | Sl A - e (= N> 3 ried in fitter view
» [ cabinet 3 W SR A e W e minted W ST S amm—
> (i Filter View Ew I TR e A
& Spam 2w S e e i O e— Is our ne\ yed | Ty? Of ne web view
ﬁ Delivery reports = i W W - emm——
» @, Search 0w e L
F w Tesmenrn. b mebllesiastine e S emm——
3w . M ittt AT W Ae—
L) Wb Wit TR W e e
P R Wkt B e meteh A
‘ Favarites ‘ Last used 3w W e W e il W e
3] = et e e i 8 A W demm—
R T e — ‘Tuml:l ] Expand
3 wp W B G W G tiad e e W aem—
.| = — B G WA et Link details o8 x
R D N T ok L R S -, o 4
‘ Bl He - AR 06 Sk, Path: Filter View\421
3 wp R e
4% Contacts 2] e G e piRdieh 8 W demm——
[ = B (Wi S st A
[+ Tasks 3w O W e R ae—
3 = g s e AT e
[ shortcode
3] = B W (iais @ bbb
& Rules 3w e M mitetin W S W emm——
3] S W Pt @ St B8N B et
= Whiteboard 3 W St S - S - S mm—
P = L3 R - ey —— ~grven o
R — e - el EE R e [} Bt
&, Bioken ] = T R o 24
d = e W el W8 - e em— ok
&, Sales and Purchase 3 w W e e sy W R et - 2 v
2w TR T S n =
H Postric 3 = R R I o e B Rea 1, ucm -
= A ———— e ——
-3 kj: i el Ai,’“ v | pocuments -Browser (al) | Documents - Browser (All) | Documents - B

The navigation between open tabs has been moved
(see opposite page).
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dicIT | Visual Dictiona

0.3 | Already Open Tabs

reMARK

ML MARKS NORDIC IT EURO PE [ucm uem ucm

HOME TOOLS VIEW

New email Import Reply Reply Forward Copyrtonew Fileto Re om  Unread Priority Category Navigate Setbookmark Email  All emails Copy email Clean
T document T all T T folder T T T thread relstedto
NEW RESSOND == STATUS TIRTT S RRET S HEEREE CL220ARD -
Contacts - All persons Mailing list - All mailing lists Calendar - My calendar Search - Email (66) Rules - All rules + >
FOLDERS 1 4 & P Dste/Time ~ From Subject Subject ®
» 0F All email 4734 a From . Overview Timeline History
4[] Shared 4 > ?3—3?—23:8 :3 ?4 SketchUp ... Startlearning Mailboxes 18-12-2017 13:06 + & Assigned
[ Nordic IT > 7-01-201816:18  Nordic[T.. Tutorial MARKS .
N a@rordici > 17-01-2018 16:18  Nordic[T... Tutorial MARKS \ Commentad
2 o . »
r @ chanerng@nerdic-ieom < 17-01-2018 1618 uem Tutorial MARKS Hi Again ~ !
» &% marksting@nordic-it.com > 17-01-2018 16:16  NordicIT . Re: Tutorial M ! Filed
» s
v &% operation@nordic-it.com < 7-01-2018 1616 uem Re: Tutarial M. Here is another one for the tutorials - just to
- - 17-01-2018 1615 Nordic IT .. Tutorial MARKS i
v O [Tutorals 13 > ordic utoria illustrate that MARKS is pretty awesomel + > Read/Unread
> 17-01-2012 1615 NordicIT .. Tutorial MARKS —
o oe . .
v [ Private > 17-01-201816:15  NordicIT... Tutorial MARKS Perhaps you are noticing that the new interface ) .
_ v L] Received
= To-dolist < 17-01-2018 16:15  uem Tutorial MARKS looks pretty slick compared to the old one_ It
[ Al documents s 18-12-2017 13:06  NordicIT .. Tuterial has taken quite some time to plean it up while
- N 18-12-3017 1306  NordicIT.. Tutorial keeping the all the great functionality. You
Spam N 18-12-2017 13206 NordicIT .. Tutorial rm?tht say that ws ha;e t?;en o)L:tr‘tasﬁ of o
» Recent searches 24 3 18-12-201713:05  uem Tutorial sorting your workload to the next level ;-) Or
I maybe you just notice our preference for blue i 17-01-2018 11:21
> 3-12-20171418  Operatio.. Tutorial overv. and brown e :
€ 13122017 1416 Mark5 Tutorial overvi... o Testing MARKS today!
> 13-12-20171343  NordieIT... Re:Tutorisl O. As mentioned before, there is a lot of nice
< 31220171343 MerkS Re: Tutorial O. things to say about MARKS's new interfacel For
> 13-12.2017 0930 Operation . New version _ instance; it 1s designed to fit the future.
< 13-12-201709:2%  Marks MNew version ... However, that is just a simple way to wrap up
Favourites Last used ) )
> 08-12-201709:29  NordicIT... Tutorial Over.. the enormous amount of thought that has gone
> 08-12-2017 09-29  Nordic IT __ Tutarial Ovarv_ into it. When you go through the tutorials you
08-12-201709:29  jc Tutorial Over.. will noticed that is the same functionality as
> 05-12-2017 10:27  NordicIT ... Tutorial - Quic... before but that it is way easier to getan
> 05-12-2017 10:27  NerdicIT... Tutorisl- Quic... overview of the program and perhaps you will — —
> 05-12-201710:27  NordicIT ... Tuterial - Quic Read by: M emh Ref. 181217-00018100

It is now located next to the tab menu. The dark blue
tab indicates that the tab is active. Go to an open tab by
clicking it. If you want to close any open tabs, click on
the small exit (x) next to the title.
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iclT | Visual Dictionar

0.4 | Folder Menu

MARKS reMARK

M Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] Mp MARKS NORD
Fle View Tools Document Tosk | Folder | Intemerfessages HOME | Tools  view
B S B Q peaae s @B e 0 6 ®
Documents <
| Date/m T New email Import Reply Reply Forward Copytonew File to Unread  Priority
Folder | count | S R L O M documemt  ” all M M folder L M
: oflc - -
> 3] Browser (All) 5142 (5105 NEW EDIT STATUS
£ Personal
T Worktray 0
> [ Cabinet +
> i Filter View
=3 Spam Alt+S “
i_a Delivery reports Jre— FOLDERS 4 4 & - DateTime » From Subject
» @, search 0 [ - - ¥ it N
P v 0 All email
- Re— 4[] Shared Una Chris... FW:Attsc
Search in folder - a— v (1 Tutorials —— Una Chris... FW: Attac
— | am— ew folder Una Chris... Amachme
T A
Favorites | 83 Sort by Name
| Favorites | Lastused | z - [ Nordic IT MNew Smart folder Una Chris.. Attachme
Mi Ctrl+Shift+U :
| Moic g e Ber &, andn » & chartering@nordi New Search folder SketchUp ... Stantlearr
3 Move down Ctrl+ Shift - Down :- - — s marketing@nord: . Nordic IT . Tuterial M
Delete Folder - . - . con@nofi ' 8 Nordic IT . Tuzorial Y
Add to Favorits . soa ——— » @ opersnon@nfdld  copy 81 uem Tutorisl M
o Favorites - - [t ivate 1 i i
I » [ Private Refresh Alt+R 8 Nordic IT .. Re:Tutori
nove from Favarites . &G6. e i - g1 Re: Tutari
[ To-do list C ucm €: Tuton
| 81 Nordic IT .. Tutorial M
Ll R e All docurmnents Sort alphaberticall
Q o EphabeTeEly 81 Nordic IT... Tutorial
&) Spam Add to favourites 81 Mordic IT ... Tutorial M
+ (1, Recent searchel Move 21 uem Tutorial M
z! Mordic IT .. Tutorial
Move up Curl+5Shift+Up -: -
. 717 Mordic IT ... Tutorial
Move down Crrl+5hift+ Down Nordic T ... Tutorisl
Show history ucm Tutorial
View permissions 14:1 Operatio... Tutorial o
i \ Delete / 71416 Marks Tutorial o
71343  NordiclT.. Re:Tuteri
£12-2017 1343 Mark5 Re: Tutori
13-12-201709:30 Operatio... Newvers
13-12-201709:29  MarkS New vers
> 08-12-2017 09:29 MNordic IT .. Tutorial O
> 08-12-2017 09-29 Nordic IT __ Tutorial O

The Folder menu has been moved. You find the Folder
menu by right clicking on any folder.
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NordiclT | Visual Dictionary

0.5 | Links = Team Overview

MARKS

o B R

Help =

B-A-G - D-PFPI-Ida-0ES - @m

rience TeamViewer anew: feature release for Android % B A\X
8-00023294 Time: 26-07-2018 10:16 Link || Attachments, | Contacts
support@nordic-it.com - A = = —
T B . . r /Il Filter |Filed in folder, Filed in filter view, ... I
support@nordic-it.com | Description
» q:} Filed in filter view
~
11he web view
1—*' TeamViewer
? ; | T 1 O E?/
Experience TeamViewer anew: ; = )
Link details o " x
all new features and o a1
enhancements at a glance. Path: Fiter View\421
[¥)
y: SDL ucm -
\ents - Browser (Al) | = (am - By l'jt

Links has been renamed Team Overview. Team overview
consists of three different tabs: Overview, Timeline and
History. Overview is a quick summery of actions related
to the chosen email. Timeline is a chronological overview

reMARK

ucm uem ucm]

@ ® ® & e

lavigate Set bookmark Emsil  All emails Copy email Clesn
M thread relatedto

A TE ONDENCE CLiPB

Search - Email (68) Rules - All rules +
Subject Tutorial o
From Nordic [T Marketing - Overview Timeline History
oxe: eting@nordic-it.ce 18-12-2017 13:06 :
Mailboxes marketing@nordic-it.com 2-2 6 e ASSIgFIEd
-
n v () Commented

Hi Again,

» : Filed

Here is another one for the tutorials - just to
illustrate that MARKS is pretty awesomel y £ Read/Unread
Perhaps you are noticing that the new interface
looks pretty slick compared to the old one._ It
has taken quite some time to clean it up while
keeping the all the great functionality. You
might say that we have taken our task of
sorting your workload to the next level ;-) Or
maybe you just notice our preference for blue i 17-01-2018 11:21
and brown...

v L' Received

COMMENTS

Testing MARKS today!

As mentioned before, there is a lot of nice
things to say about MARKS's new interfacel For
instance; it 1s designed to fit the future.
However, that is just a simple way to wrap up
the enormous amount of thought that has gone
into it. When you go through the tutorials you
will noticed that is the same functionality as
before but that it 1s way easier to get an
overview of the program and perhaps you will

Read by: Mark5, uem, jc, 5d, emh Ref 181217-00018100

of the actions that are relevant to the email right now.
History keeps a full overview of all actions carried out
on the selected email, including those that are no longer
valid for the email.
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0.6 | Search

Search

MARKS5

MU Marks NORDIC IT EUROPE

= B OB

M

.ﬁ !’ HOME TOOLS

Help =
& Link Wizard D Link New..w |+

ER A

® ® 06 0 6

New email

Import
document

NEW

Email - Tutorials +

FOLDE
» 07 All email
4[] Shared
[ NerdicIT

chartering@ng)

“ marketing@

* operation@nordic-Te

Reply Reply Forwsrd Copytonew

all

RESPOND

=

& Contacts
B Cslendsr
B Mailing list
#  Rules

File to
folder

Unread Priority Category

€ 17-01-201

ucm

STATUS
4 & F Date/Time ~ From Subject
Q
> 23-03-201813:54  SketchUp ... Startlearning
> 17-01-201816:18  NordicIT... Tutorial MARKS
> 17-01-201816:18  NordicIT . Tutorial MARKS
€ 17-01-2018 1618 ucm Tutorial MARKS
> 17-01-201816:16  NordicIT ... Re:Tutorial M
816:16

Re: Tutorial M.

Mavigate Setbookmark

NAVI

Subject
From

Mailboxes

Hi Again,

Here is another one for the tutorials - just fo

Emsil  All emails Copy email Clean
thread relastedto
TE co ONDENCE CLIPBOARD+ -

NordiclT | Visual Dictionary

Quicksearch

L BE N AN B-AEHQ-5% 88 @ -G - B-PJ-@da-
reMARK
MARKS NORDIC IT EUROPE [uem ucm uem)]
VIEW
5 ® @ @)

Tutorial *
Nordic IT Marketing - Overview Timeline History
narketing@nordic-it.com 8-12-2017 13:0 .
marketing@nordic-it.corm 8-12-2 3:06 . A55|gned

-

v+ (_) Commented

» = Filed

Search has been divided in two; Quick search and Search.
Quick search is located in the top right corner. Search is

located in the tab menu. To open search click on the plus
(+) and open a new search tab.

NORDIC

IT
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diclT | Visual Dictionary

0.6.1 | Quick Search

reMARK - Quick Search

MARKS NORDIC IT EUROPE [ucm ucm ucm

Fileto Re
folder
EDIT
Date/Time

® G ® @ @®@ & & @

Unread Priority Category Navigate Setbookmark Email  All emails Copy email
T M T thread relsted to

23-03-201813:34
17-01-2018 16:18

17019012 1418

M
HOME | TOQLS VIEW
Mew email Import Reply Reply Forward Copytonew
T document T all T T
NEW RESPOND
Email - Tuto Search - Email (66) +
FOLDERS 4 » B
v O All email 4734 i
4 [T Shared 4 >
[5 MordicIT ?

STATUS MAVIGATE CORRESPONDEMNCE CLIPB
From Subject Tutorial ™
Nordic IT Marketing - Overview Timeline History
SketchUp ... Startleaming ... narketing@nordic-it.com 8-12-2017 13:0 .
P 9 marketing@nordic-it.corr 2-2 & e A55|gned
Nordic IT . Tutorial MARKS "

Moardic T Tosndal MARKS

Quick search is always visible in the top right corner. It
can handle simple searches without opening a pop- up
window.
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0.6.2 | Advanced Search

reMARK - Search Tab

VIEW

MA

RKS NORDIC IT EURO PE [ucm uem uem] L e - =] x

06 e

Search Criteria

save s hew

Search allows users to make advanced searches with
various criteria. The first pane is where you enter your

NordiclT | Visual Dictionary

Search Results

= (P ac)) (e} (\ F) gy C) f')
=) \ 1 ( \ =
@ O & | & H ©® @ e
Unread Priorty Category Naswvigste Setbookmark Email All emails Copy email Clean
v At T thread relatedto
-
L & P Dere/Time Frorm ubjec
=
P rodey
» 17 :18 ... Tutorisl MARKS
€ 17-01-2018 14:18 Tutonal MARKS
> 17-01-2018 1616 MNordic IT Marketing <.  Ra: Tutorial MARKS
¥ 018 1614 uem
1615 rdic [T Marketing <m.
3 17 D18 1&15 lordic IT Marketing <m JTOf RKS
17-01-2018 1615 MNordic IT Marketing <.. Tutorial MARKS
17-01-2018 1€:15 uem Tutorial MARKS
10 +7 ANAT 1Nd Masein T MAmrbensinm wme  Thmmde
v
Hi Again,

Here is another one for the tutorials - just to illustrate that MARKS is pretty awesomel

Perhaps you are noticing that the new interface looks pretty slick compared to the old one. It
has taken quite some time to clean it up while keeping the all the great functionality. You might
say that we have taken our task of sorting your workload to the next level -) Or maybe you just
notice our preference for biue and brown

As mentioned before, there is a lot of nice things to say about MARKS's new interfacel For
instance; it is designed to fit the future. However, that is just a simple way to wraj

B L T V.1 S PP S S

Contacts, Calender or Mailing list in the top of the first
pane. In the next panes the search results appear.

search criteria. Choose between searching through Email,
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NordiclT | Visual Dictionary

0.7 | Auto Filter Row = Filter Row

MARKS

M Marks NORDIC IT EUROPE [Uina Christine Castella MacDonald] o @ =
File View Tools Document Task Folder Intemal Messages Help ~
[E] Newtab @, Search %) Create Document = | [§ B B E ®EI% 2-AEHY - %% -3G-@ " B-FS-@ a0 H P - P unkWiead D linkNew..~ |~

Documents ¢ | Browser (Al) % X | Experience TeamViewer anew: feature release for Android | links a8 x

e — 0 % Subject | DatefTime T || [emainvonsre Time: 26-07-2018 10:16 Link | Attachments | Contacts | -

_ — e = s To:  support@nordic-t.com - W T 1

5 2] Browser (All) 5375 (5337) | e Hews 5 e = Filter |Filed in folder, Filed in filter view, ... |~
3 personal A= - Lines: support@nardic-it.com | Description |
T Worktray o | Tl B b . . = > () Filed in filter view

> [{ Cabinet 2w R R S SN LK .

> & Fiter View aw B e Se—— A
@ Spam A% G e G e e . S e the web view
{&) Delivery reports 2 —— B - e

reMARK
M MARKS NORDIC IT EURD PE [ucm ucm ucm]

HOME TOOLS VIEW

@B e ® G ® ® @
New email  Import  Reply Reply Forward Copytonew  Fileto Re rom  Unread Priority Category Navigate Sethbookmark — Email Al emails Copyemail Clean
T document T all T e folder T T T thread relstedto
MEW RESPOND STATUS NAVIGATE ONDENCE CLIPEOARD+ -
+
FOLDERS 4 W & P DatefTime ~ From Subject Subject Tuterial Y
v 7 All email 4734 2 From Mordic IT Marketing - Overview Timeline History
4[] shared 4 > 01-08-20 4 Una Chris... FW: Attachme.. Msilboxes  marketing@nordic-it.com 18-12-2017 13:0¢ Filter Filedinfolder, Cate... ~
™ Nordic IT P 01-08-20181224  Una Chris.. FW:Armachme.. "
o > 010820181221 UnaChris.. Atachments » & ASSIGNED (1)

» & chartering@nordic-ftcom «— & 01-08-20181220  Una Chris_. Attachments Hi Again ~

v+ 4% marketing@nordic-it.com > 23-03-201813:54  SketchUp ... Startleaming .. ' 4 g FILED (2)

v &7 operation@nordic-it.com > 17-01-2018 1618 Mordie|T... Tuterizl MARKS Here is another one for the tutorials - just to .. Filed 18-12-2017 ..

Auto filter row has been renamed Filter row. You find
Filter row various places in MARKS5, where it gives you
the ability to search through lists according to the
columns in the top of your lists. Click underneath the
column you wish to search in and enter a search word.
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1.0 | Documents = Email

Documents has been renamed Email. In this chapter we mainly
dig into changes that are specific to Email.

Some functions can be accessed in both Email, Contacts,

Calender and Search. These functions will be explained in this
chapter and they will not be repeated in the next chapters.

MARIK i

SYNORDIC-IT _,_,,"E

y'



icIT | Visual Dictionary

1.1 | Filter View Folder = Smart Folder
Documents < | Browser (Al} ® x| FW: mark resolution Links =t
Folder i O (a8 | From Subject |Date/Tme | To | 190718-00023065 Time: 19-07-2018 13:49 Lirk | Attachments | Cantacts
— e e = ac a || To:  support@nardic-it.com <support@nordict.com> I = - =
v 1j2l: Browser (All) 5000 (49... & | From: Filter |Filed in folder, Filed in filter view, ...
il Suppart 3] = Smnbi B G ————— A0 B aem— cc: | Description ‘
& Received = T T - - g Lines: suppart@nordic-it.com | > (] Filed in filter view
& Sent L [ wp S B e sttt 0 B | > T Filed in Worktray
] Draft BREL S ene-eil-alige & am—h Hello! |
[=] External = TP . R . e (S
~v i3 personal o =R Sl e e e W 8 8 i
1] Folder 0 T P B e Al ikl Sl 480 @5 el
{2 Dynamic folder 5000 (49... L . N T
Filterview folder e PR PR ——— [ ———
[ n =
reMARK
Search - Email (66)
FOLDERS 4 A & P DeelTime ~ From Subject Subject Tutorial
» Of) All email 4734 a From Nordic IT Marketing Overview Timeline Histary
4 [T shared 4 > ¢ 01-08-201812:24  Una Chris.. FW:Amachme... Mailboxes ~ marketing@nordic-itcom Fileer Filed in folder, Cate
“— & 01-08-201812:24  Una Chris.. FW: Attachme -
> & 01-08-20181221  Una Chris... Attachments . » & ASSIGNED (1)
4 01-08-201812:20 Una Chris.. Amachments .. Hi Again,
> 23-03-2018 13:54  SketchUp . Startlearning « @ FILED (2)

Filter view folder has been renamed Smart folder. You
can recognize a Smart folder by the gears icon before
the folder name.

NOoRrRDIC T

www.nordic-it.com - All rights reserved



dicIT | Visual Dictionar

1.2 | Dynamic Folder = Search Folder

MARKS

Documents < | Browser (Al R x || FW: mark resolution Links oR x
Pl O (a8 :...VjFrom Subject |Date/Time | To | :9«713—0«1@06: o o ?m«t: 19)-07-2015 13:49 Lirk ["Atachments [ Contacts
v —_ | To:r suppaor lorgic-t.com <suppor loraic-t.com. . Ir = — = 1
i ! e e = o =] From: = Filter |Filed in folder, Filed in filter view, ... = |
@] Support 2 = St B W e e———— A amm— cc: = Description ‘ i
g Received = - o _ e e Lines: support@nordic-it.com | > {2 Filedin filter view
Sent 3 = e R E o TR S | N
L > % Filed in Workt
il Draft S| |- S— S o A0S S dm— =H\EF | ' Filed in Worktray
(=) Extemal H= - W . S S ~
v 52 Personal 0 3 = il e el i S 8 i
1] Folder 0 T P B e Al ikl Sl 480 @5 el
D (49... L T, A T T e—
[« Filterview folder A L T e .
(7= n =
reMARK
Search - Email (66) +
FOLDERS 4 4 & P Dste/Time ~ From Subject Subject Tutorial *
v Of All email 4734 a From Nordic IT Marketing - Overview  Timeline | History
4[] Shared 4 > ¢  01-08-201812:24  Una Chris.. FW: Attachme Mailboxes  marketing@nordic-it.com 18-12-2017 13:06 Filter Filed in folder, Cate... ~
Nordic IT “ ¢ 01-08-2018122¢  Una Chris.. FW: Attachme... N
haerina@nordic i e >  01-08-201812:21  Una Chris.. Amachments.. » & ASSIGNED (1)
= - 398
' charerng@nordie-iteom - < ¢ 01-08-20181220 Una Chris_. Attachments Hi Again ~
v marketing@nordic-it.com > 23-03-2018 1354  SketchUp .. Startleaming . ! 4 @ FILED (2)
operation@nordic-it.com 4978 > 17-01-2018 16:18  NordicIT... Tutorial MARKS Here is another one for the tutorials - just to Filed 18-12-2017
> 17-01-2018 16:18  NordicIT... Tutorial MARKS illustrate that MARKS is pretty awesomel Filed in folder Inbox
< 17-01-2018 16:18  ucm Tutorial MARKS Eiled 15120047
—— - 8-12-2017 ...
Private Smoonn g X . . .
r O » 7-01-201816:16  NordicIT... Re:Tutorial M. Perhaps you are noficing that the new interface Eiled in folder marketina@n

Dynamic folder has bbeen renamed Search folder. You can
recognize a Search folder by the search icon before the
folder name.
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1.3 | Create Document = New Email

MARKS
M1 Marks NORDIC IT EURGPE o B =
File View Tools Document alder Internal Messages Help ~
) Newtab \;\sﬁrch iz} B E W AN G- AN -GBS -8R @& -F & @ & -0 P | §LnkWiard D LinkNew.w v
reMARK
ML MARKS NORDIC IT EURC PE [ucm uem ucm il - ] X
TOOLS  VIEW
P\ @8 0 ® O e ® @ O & & @ ®
Mew email | Import Reply Reply Foward Copytonew  Fileto Removefrom  Unread Priority Cstegory — Mavigate Set bookmark Email Al emails Copy email Clean
T document e all e v folder folder v - e thread  relatedto
NEW RESPOND EDIT STATUS MAVIGATE CORRESPONDEMCE CLIPBOARD+ -
Create document has been renamed New email. It is Please notice that the New email button does not work
placed in the top left corner as the first icon in the tool- across tabs of content. To create a new contact, mail-
bar. Press New email to start writing an email. If you wish ing list, appointment, task or rule open up a new tab
to use a template click on the small arrow below the icon and select the tab of content you wish to work in. You
and get direct access. will find the option to make a new contact, mailing list,

appointment, task or rule the same place in the toolbar
sectioned under new.
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1.4 | Add External Document = Import Document

MARKS

M Marks NORDIC IT EURPE [Una Christine Castella MacDonald] = B =
File View Tools Document Task Folder Internal Messages Help ~
B Newtab @, S¢ [ Fileto folder akQ B @ F§ % AE®-%D -3 -@ " "B-P&-@ &0 M & v LinkWizard D Link New..~ |~

# Removefromfo i = = z ;
Documents * e tem ® % | Experience TeamViewer anew: feature release for Android | | Lnks a8 x

e % AccessRights Ctrl+R | Date/Time | To | | 260718-00023294 Time: 26-07-2018 10:16 [ ik | Attachments | Gontacts |

,,,,,,,, R — To:  support@nordic-t.com > = -+

> (5] Browser (AN) | & Copy to User Worktray Ctrl+¥ "0 ; - S e . 1| Fiter [Fiied in folder, Fied in fiter view, ..~
) personal & Copyto Dwn Worktray Ctriew - — i A | Description |
= S i)l 1
T Wordray o7 Show actions Fo S & > (] Filed in filter view

» [ Cabinet - a—

» {J Filter View @ Match to filter PP —— o
=3 Spam @ Start discussion - e——

Delivery reports | P —
5 O, Search (=) Markas Read Ctrl+Space
- .- —
7 Mark as Unread ragre— —
Priori [ - a—
ity
| 2 Create Docu F2 » iy -
. . b e
! Favorites L & Add external document Alt+F2 T
3 Reply FB B | e b sttt A m—
il Replyall Alt+FE b | a— Total: 1 [ Expand
Py — —_— —

reMARK

MARKS NORDIC IT EURQO PE [ucm ucm ucm]

®@F ® @© ® ® G

Unread Priority Category MNavigate Setbookmark Email All emails Copy email Clean
T T M thread relstedto

Reply Reply Forward Copytonew File to
T all T T folder

RESPOND EDIT STATUS MAVIGATE CORRESPONDENCE CLIPBOARD+ -

Add external document has been renamed Import
document. You can select it from the toolbar where it
is the second icon under the home tab.
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1.5 | Reply, Reply All,Forward And Copy To New
MARKS

o B =
Help =

M, Marks NORDIC IT EUROPE
Document Task Felder Intemal Messages

File View Tools
& @ & - 1 H # |~ & linkWizard D Link New..~ |~

] Newtab <, Search ) Create Document ~ | [ b B E ® N &R

reMARK

MARKS NORDIC IT EURG PE [ucm ucm ucm)]

™I
.ﬁ!’ HOME TOC}W .
® © ©® 0 ® ® @

New emsil  Import Mavigate Setbookmark  Emasil Al emails Copy email Clean
M document T thread relstedto

NEW RESPOND EDIT -

Fileto Rerm Unread Priority Category

folder

STATUS MNAVIGATE

Reply, Reply all, Forward and Copy to new all goes by the
same name as before. They are marked in the screenshot

above.

1.6 | Edit = Copy To New > Keep Only Text
MARKS5

o B R
Help =

MU Marks NORDIC IT EUROPE
File View Tools Document Task Folder Internal Messages

@ LR E W AN &A@ - &g Link Wizard o Link New..~ |~

- Q-@-x-R-FP&-déd-0HS |-

] Newtab @, Search [ Create Document ~

reMARK

MARKS NORDIC IT EUROPE [ucm ucm ucm]

My

.H!’ HOME [ TOOLS  VIEW M
e e/ ® ® ©) @ )
Unread Priority Category  Navigate Setbookmark Email  All emails Copy email Clean

thread relatedto

New email Import Reply Reply Forward [| Copyto new File to
T document T all T T folder
MNEW RESPOND! Keep only text STATUS NAVIGATE CORRESPONDENCE CLIPBOARD+ -

Keep only addresses

Email - Tutorials  x Search - Email (66) \/

Edit is now called Copy to new > Keep only text. It is
located in the toolbar under the home tab. You find it by
clicking the small arrow below the Copy to new icon.

NOoRrRDIC T

www.nordic-it.com - All rights reserved



NordiclT | Visual Dictionary

1.7 | File To Folder And Remove From Folder
MARKS5

= B O®

MU Marks NORDIC IT EUROPE
Help +

File View Tools Document Task Folder Internal Messages

] Newtab &, Search (™) Create Document ~ -'\, BE W RN S - AE® %88 @M= "B-F S -@ &0 EH S| @ LinkWizad D Link New.~ |+

reMARK

™M MARKS NORDIC IT EURQ PE [uem ucm ucm m - ml X
HOME | TOOLS  VIEW Q
©6e & ® ® ® @ £
New email Import Reply Reply Forward Copytone Fileto Removefrom / Unread Priority Category MNavigate Setbookmark Email  All emails Copy email Clean
T document T all T T folder folder T T T thread  relatedto

ARD+ a

PONDEMNCE CLIP

NEW RESPOND

STATUS NAVIGATE

File to folder and Remove from folder has been placed
in the toolbar, under the home tab. It goes by the same
name as before.

1.8 | Copy To User Worktray = Copy To User To-Do List
MARKS

o B OB

MU Marks NORDIC IT EUROPE
Help =

File View Tools Document Task Folder Internal Messages

B Newtab @, Search (%) Create Document ~ [ e £ ¢ as S-Aafe -2 -3 -@-=-B-P&-Fa&-0EHSL |~ PlnkWeard D LinkNew..~ |~

reMARK

ML MARKS NORDIC IT EURQPE [uern uem ucm

WTOOLSWEW
©® 680 ©/0 © 0P ® © ©® ® 0

New email Import Reply Reply Forward Copytongw Unread Pliority Category Navigste Setbookmark Email All emails Copy email Clean
T document T all T T T T T thread  relatedto

NEW RESPOND

Email - Tutorials +

FIlEeN Rerr 0
folder folder

Copy to own To-do list 5 NAVIGATE CORRESPONDENCE CLIPBOARD+

Copy to user To-do list CuhY

Move 1o SPAM Al+Q

Worktray has been renamed To-do list, therefore Copy to
user worktray has been renamed Copy to user To- do list.
You find it by clicking on the small arrow under the File

to folder icon.
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1.9 | Copy To Own Worktray = Copy To Own To-Do List

MARKS5

MU Marks NORDIC IT ELROPE

= B o=

File View Tools Document Task Folder Intemal Messages

] Newtab @, Search %) Create Document ~ | [J % B

Help =
P EAA S-AE® -GS -B8R-A & R-F S -@ &0 H P~ 8 LnkWizard D LinkNew..w v

reMARK

TOOLS VIEW

MARKS NORDIC IT EUROPE [ucm ucm ucm)]

® ® 06 &

®

© ® ©@ ® ® & @

MNew email  Import Reply Reply Forward Copytonew Fileto Removefrom  Unread PrioNty Category MNavigate Setbookmark Email Al emails Copy email Clean
T document T all T T folder € T T T thread relatedto
NEW RESPOND Copy to own To-do list Crrl+W 5 NAVIGATE CORRESPOMNDENCE CLIPBOARD+ -
Copy to user To-do list
:
Copy to own worktray has been renamed Copy to own
To-do list. You find it by clicking on the small arrow under
the File to folder icon.
1.10 | Move To Spam
MARKS5
M[ Mark5 NORDIC IT EUROPE (=] B 52
File View Tools Document Task Folder Internal Messages Help ~
Bl Newtab &, Search (¥) Create Document ~ | [{ by B E W @GN G- ®-H% 'd =B P S -@E & - U E @ v W LlinkWizard D LinkNew.» | ¥
reMARK
MARKS MORDIC IT EURQO PE [ucm ucm ucm| B — O X

TOOLS VIEW

® ® 06 &

s document s all M

NEW RESPOND

+

Email - Tutorials

New email Import Reply Reply Forward Copytonew

® © ® ® @ © ®

Unread Priofty Category Navigate Setbookmark Email  All emails Copy email Clean
T M T thresd relsted to

File to
folder

Copyto own To-dolist  Cul+W

MNAVIGATE CORRESPONDENCE CLIPBOARD+ -

Copy to user To-do list Crrl+Y

Move to spam is now located in the toolbar under the
home tab. To find Move to spam click on the arrow
bellow the icon File to folder.
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1.11 | Mark As Read = Read
MARKS

ML Marks NORDIC IT EUROPE = @ =
File View Tools Document Task Folder Internal Messages Help +
] Mewtab &, Search [ Create Document - | [ b B R 8RN S 'j @ -V -BG - @ ="BR-PS-@F &0 H L - @ LinkWizard D Link New.r |~

reMARK

™ML MARKS NORDIC IT EURQO PE [ucm ucm ucm] 5] - m] *

'l!’ HOME TOOLS VIEW /\ o
@8 @ ® ® @ @ ®
New email Import Reply Reply Forward Copytonew Fileto Remove from Read /Priority Category Navigate Setbookmark Email  All emails Copy email Clean

T document T all T T folder T T T thread  related to
NEW RESPOND EDIT STATUS NAVIGATE co ONDENCE -
Mark as read has been renamed Read. You find it in
the toolbar under the home tab. The button changes
according to the status of the email, and read is therefore
only visible if the email you have selected is currently
unread.
1.12 | Mark As Unread = Unread
MARKS5
M Marks NORDIC IT EUROPE = B ®
File View Tools Document Task Folder Internal Messages Help -
) Newtab @, Search ¥ Create Document = | [ W B R W I N & ‘.@v rR B Rr@ @B P S - @ & - O P v 8 LlnkWizad D LinkNew.r v
reMARK
s — ] X

MARKS NORDIC IT ELURO PE [ucm uem ucm]

M
EI!! HOME TOOLS VIEW /\
@@@@f‘:@@@ @ ®
Rem rom \ Unread Email  Allemails Copy email Clean

Reply Reply Forward Copytonew File to emove fi riority Category  Navigste Setbookmark
T M T folder folder T T M thread relatedto
ENCE cLRs -

New email  Import
T decument all
RESPOND EDIT STATUS MNAVIGATE

\RD+

MNEW

Mark as unread has been renamed Unread. You find it in
the toolbar under the home tab. It is only visible if the
email you have selected is currently read.

NOoRrRDIC T

www.nordic-it.com - All rights reserved



NordiclT | Visual Dictionary

1.13 | Priority

Old MARKS5

M Marks NORDIC IT EUROPE [Una Christine Castella MacDonald]

File View Tools

[E Mewtab @, Se [ Filetofolder

Documents Remave frafn folder
Eold % Access Rights
older
o r(al) | © CopytoUser Worktray
57 Personal & Copy to Own Worktray
- .
B Warkiray 27 Show actions
> [ Cabinet
> (3 Filter View & Match to filter
3 Spam % Start discussion
@ Delivery reports
s @ Search (=1 Mark as Read

4 Mark as Unread

| 1 Create Document

= ; = A R

—
s

Document Task Folder Internal Messages

Ctrl+() B ¢

Ctrl+R ’! Subject
Ctrl+¥Y Lo

CtrieW | -
po |
e
E T

e

Ctrl+Space |

B2 |-
e

L)

reMARK

M

' !’ HOME TOOLS VIEW

MARKS NORDIC IT EURO PE [ucm ucm ucm]

® ©®© e O© 6

New email Import Reply Reply Forward Copytonew Filete Re
T document T all T T folder

Read

Priority Category

Navigate \Setbookmark

O\ @ ® @

All emails
related to

Email
thread

NEW RESPOMD EDIT P Low priority

P Normal priority

\ High priority

Email - Tutorials +

GATE

Alr+3 (
Alr+2
Alt+1

Priority is now located in the toolbar under the home tab.

Click the small arrow under the icon to add a priority to

the email you have selected.

1.14 | Add Category = Category

M Marks NORDIC IT EUROPE

Old MARK5

= B %

File View Tools

] Newtab @, Search

M

EI!’ HOME TOOLS

&

B

) Create Document -

VIEW

Document Task Folder Internal Messages

w0 E &N .‘a"i\_?l' R rAQ-@-E-B-FPS-dac-0HSL

MARK

MARKS NORDIC IT EURO PE [ucm ucm ucm]

New email

Import
document

NEW

CESHD

Reply Reply Forward Copytonew

all

RESPOND

®

Fileto Rem
folder

® p®Y\® ® ® & e

Unread Priority\ Category / Navigate Setbookmark All emails Copy email Clean

related to

Email
thread

STATUS NAVIGATE CORRESPONDENCE CLIPBOARD+

Add category has been renamed Category. You find
Category in the toolbar under the home tab. Click on the
icon to open the Category window. Click on the small
arrow below the icon to quickly add a category to the
email, contact or mailing list you have selected.

NOoRrRDIC T

www.nordic-it.com - All rights reserved

Help ~
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=

Copy email Clean
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iclT | Visual Dictionar

1.15 | Bookmark Current Object = Set Bookmark

Old MARKS5

M marks NORDIC IT EUROPE [Una Christine Castella MacDanald] ™[

reMARK

MARKS NORDIC IT EURO PE [ucm ucm ucm]

[ Newtsb @, Se

[

File to folder

Remove from folder

Bockmark Current Object

.i
3
it

File View Tools | Document | Task Folder Internal Messages

o B @

Ctri+B |

[
&

WTOOLS VIEW
@ e ©

® ® @0 ® @(OV® ®

it K g CtlR | New email Import Reply Reply Forward Copytonew File to Unread Priority Category Navigate\ Setbookmark Email All emnails Copy email Clean
Folder hd 9 Subject - document - all - - folder - M - thread  relsted to
1 | - - -
> @] Browser (al | B Copy to User Worktrsy ¥ S N OMND EDIT STATUS ONDE
B Personal £ Copyto Own Worktray CtrleW |
‘?’ Worktray 7 Show actions Fo | -
> [ Cabinet v
5 (&) Filter View G Match to filter [e——
=3 Spam % Start discussion s
Delivery reports | -
" E ek (= Mark as Read Ctrl+Space | .
Y - g
[ Mark as Unread [
|
P Priority P - -
74 Create Document F2 » |‘. -l R
— [ Bookmark current object has been renamed Set
| Favorites | Lastused| [ Add external document AltsF2 — i .
| & Repy K | . bookmark. You find Set bookmark in the toolbar under
| | . .
[ Replyal el —— the home tab. Tab it to bookmark the email you have
(= Forward F7 » |
' [ wnsma ¢ selected.
[ Copytonew LSS0 B -
@ Edit | - -
|
" Document templates v ol
h
I | H Saveas. :,.. -
i-_- — |l Saveattachments ... ]
| [] Documents |
L % Print [ O
& Contacts i i | S—
>, ched images re——
@ Tasks ] View original message 3 | -——
S Search by reference CiieG W
£ Shortcode L | - -
() Edit filter view criteria Ctrl+0 |
& Rules = -
&, View client documents o[-
& whiteboard | e Add category AlteC |-
-
’ ship @ Add comment Ctrl+0Q -
- Attach t b | —
& Brokering % AN !
i Outof office -
&, Sales and Purgh-
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1.16 | Jump To Bookmark = Navigate > Bookmark

Old MARKS

reMARK

M Marks NORDIC IT EURGPE [Una Christine Castella MacDonald]
File View Tools Document  Task Folder Internal Messages
B Newtab 9, S¢ [J Fileto folder Ctrl+Q
Documents
% Access Rights Ctrl+R
Folder
5 & B ¢ (All) " ) Copyto User Worktray Ctrl+Y
5 Personal Copy to Own Warktray Ctrl+W
=
% Workiray Show actions F9
> [ cabinet
> @ Fiter View Match to filter
3 spam Start discussion
& pelivery reports
> @, Search Mark as Read Ctrl+Space
Mark as Unread
Priority
| 51 Create Document F2
Favorites | Lastused [ Add edernal document Al+F2
3 Reply F6
4 Replyal Alt+F6
(~ Forward F7
[0 Copyto new Alt+F5
[ Edit
4" Document templates
H saveas.
= 1 Save attachments ...
[©] Documents
% Print Cirl+P
-~
M CONncty . attached images
[&] Tasks @] View original message
[ Shortcode T Search by reference Ctrl+G
i Edit filter view criteria Ctrl=0
& Rules -
a2, View client documents
. (itehaand & Add category Alt+C
&P ship “a Add comment Ctrl+ 0
= %, Attachto
&, Brokering
i} Out of office
3. Sales and Purch
- 8 b @ Bookmark Current Object Ctrl+B
[H] PostFix e
o
[F]  Show conversation messages

-

v

I

(-

1!

MARKS NORDIC IT EUROQPE [ucm ucm ucm]

NEW POND EDIT STATUS Bookmark Crrl+J OR ND
Reference  Cul+G
Search - Email (66) = Date Cerl+D

Jump to bookmark has been renamed Bookmark and

is located under Navigate. Click the small arrow under
the icon and select Bookmark to jump to a bookmarked
email

Date / Time jump (Eau
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TOOLS  VIEW
@6 @ ® ® ® @ ® @
New email Impart Reply Reply Forward Copytonew Fileto R oVE Unread Priority Categol Navigate Setbookmark Email All emails Copy email
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)
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1.17 | Date / Time Jump

Old MARKS

Navigate > Date

reMARK

Mg Mark5 NORDIC IT EUROPE [Una Christine Castella MacDonald]
File View Tools  Document  Task Folder Internal Messages
] Newtab 9, S¢ [F File to folder Ctrl+Q
Documents
" AccessRights Ctri+R
Folder = :
> dn ran | % Copy to User Worktray CrlsY
5 Personal &1 Capy to Own Waorktray CtrleW
-
W icnkiray o7 Show actions Fo
» [ Ccabinet
> @ Fiter View Match to filter
=3 Spam Start discussion
Mark as Read Ctrl+Space
Mark as Unread
Priority 3
.| #4  Create Document F2 »
Favorites | Lastused [3 Add external document Alt+F2
% Reply F6 ¢
-4 Replyall Alt=F6 ¥
(w Forward F7 »
[0 Copyto new Alt+F5 »
@ Edit
4" Decument templates 3
H saveas.
= [l Savesttachments ..
[ pocuments
- i%a  Print Ctrl+P »
~
M Contacts . att images
[ Tasks ] View original message 3
[ shortcode 2 Search by reference Ctrl+G
& Edit filter view criteria Ctrl+0
& Rules -
&, View client documents 3
& Whiteboard | eo 444 category Ab+C ¥
& ship & Add comment Ctrl+0
= %, Attachto >
&, Brokering ®
3 Out of office
3, Sales and Purch
L o 2o 4@ Bookmark Current Object Ctrl+B
[F] Postrix &% Jump to Bookmark Ctrl+J
‘ Ll Date/ Timejump Ctrl+D
[F]  Show conversation messages

TOOLS VIEW

MARKS NORDIC IT EUROQPE [ucm ucm ucm]

fessnnn

-——
-
-~
-~
-
-
-
-

e

11
'i“

|

®@ ® e ® & 6

Reply Reply Forward Copytonew Fileto Re
T all T T folder

OND EDIT

Search - Email [66) =

Unread Priority Category

STATUS Bookmark Crrl+)

Reference  Cul+G

Curl+D
It

Date/Time jump has been renamed Date and is located
under Navigate. Click the small arrow under the icon and
select Date to navigate to a specific date or time.
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1.18 | Search By Reference

Old MARKS

= Navigate > Reference

reMARK

Mg Mark5 NORDIC IT EUROPE [Una Christine Castella MacDonald]
File View Tools Document Task Folder Internal Messages
] Newtab 9, S¢ [ File to folder Ctrl+Q
Documents
% Access Rights Ctrl+R
Folder i) :
> @n ran | % Copy to User Worktray CrlsY
5 personal &1 Capyto Own Waorktray Ctrle W
s Workiray §9 | Show actions Fo
» [ Ccabinet
> ([ Fiter View ] Match to filter
=3 Spam % Start discussion
Delivery reparts
» @, Search Mark as Read Ctrl+Space
% Mark as Unread
T Priority
| 1 Create Document =]
Favorites | Lastused |3 Add external document Alt+F2
3 Reply F&
4 Replyall Alt+F6
(w Forward 7
[ Copyto new Alt+F5
@ Edit
" Document templates
b saveas.
= [l Save attachments ...
[ pocuments
- iz Print Ctrl+P
~
A Contncts . v images
[ Tasks ] View ori | message
[ shortcode 5 Search by reference Ctrl+G
& Edit filter view criteria Ctrl+0
& Rules o
&, View client documents
& Whiteboard | eo 444 category Alt+C
& ship & Add comment Ctrl+0
= %, Attachto
&, Brokering ®
3 Out of office
3, sales and Purch
L o 2o <@ Bookmark Current Object Ctrl+B
[F] Postrix &% Jump to Bookmark Ctrl+J
‘ Ll Date/ Timejump Ctrl+D
[Fl  Show conversation messages

3

3

3

L3

L3

B gf

E Subject
e
-
-

-
]
e
-
-
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s

e

e e
e
-
——
S

MARKS NORDIC IT EUROQPE [ucm ucm ucm]

TOOLS  VIEW
New email Impart Reply Reply Forward Copytonew Unread Priority Category All emails Copy email Clean
T document T all T T T T related to
NEW R OND STATUS Bookmark Crrl+) ONDE! cl \RD+

Search - Email [66) =

Search by reference has been renamed Reference and is
located under Navigate. Click the small arrow under the
icon and select Reference to jump to a specific reference
number.
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1.19 | Show Conversation Messages = Email Thread

MARKS

M Marks NORDIC IT EUROPE

= B =

File View Tools Document Task Folder Internal Messages

] Mewtab &, Search [ Create Document - | [ BB R @AN G- AEEHY-rHE-8Q - R-E2-"B-FS-Fa - _@' ~ i & LinkWizard D Link New..w =

reMARK

Help =

MARKS NORDIC IT EURO PE [ucm ucm ucm]

TOOLS VIEW

© 0 606 ® ©® © @0 ® @ ® (B0

New email Import Reply Reply Forward Copytonew File to Unread Priority Category MNavigate Setbookmark All emails
T document T all M M folder M T M related to
NEW RESPOND EDIT STATUS NAVIGATE SPONDENCE

Show conversation messages has been renamed Email

thread. You find Email thread in the toolbar under the
home tab.

1.20 | View Client Documents = All Emails Related To

=

Copy email Clean

CLIPBOARD+

ML Mark5 MORDIC IT EUROPE — = 2
File View Tools Document Task Folder Intemal Messages Help ~
] Newtab @, Search ) Creste Document = | [ PR W AN S-AEY -G-8 @ -G-BR-PF S u’ﬂ' 0 EH - v & LinkWizard & Link New..» |+

reMARK
MARKS NORDIC IT EURO PE [ucm ucm ucm]
TOOLS  VIEW [aa)

® & @ ® ® ® G) @)
Newemsil Import  Reply Reply Forward Copytonew Fileto Removefom Unresd Priority Category —Mavigste Setbookmark  Emailf  All emails Copy dmsil  Clesn

M document M all M M folder M M M thread | related to

NEW RESPOND EDIT STATUS NAVIGATE CORR This person Eoaro+ -
\ This cumpan)/
Email - Tutarisls X Search - Email (66) +

View client documents has been renamed All emails
related to. You find the function in the toolbar under the
home tab. Click the small arrow under the icon to choose
between emails related to the person or to the company.
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1.21 | TicTacToe clipboard = Clipboard+

MARKS

reMARK
Copy a whole email

M Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] o B R
File View Tools Document Task Folder Internal Messages Help =
[E] Newtab & Link Wizard R B-raAER-2%-88-@-"G-B-Pg-@Fa- - v P LinkWizard D Link New..w =

5 Edit rt lat - = F
Documents Teport temprates # x| Experience TeamViewer anew: feature release for Android, | ||| Lok o x

T & v |patemme |10 | | 260718-00023204 Time: 26-07-2018 10:16 kel

Y E| i = = e & || To:  support@nordic-it.com - (Wl T - —

> il Browse &8 Append to TicTacToe clipboard Insert = |l From: 7 Dews i . 1| Fiter |Filed in folder, Filed in filter view, ... |~
&) Personal € Appendto TicTacToe clipboard with attachments  Alt+Insert AR . . . support@nordicit.com Desription
B Worktray o —— . a— > (] Filed in filter view

> @ Cahinat it P At o I

TOOLS VIEW

MARKS NORDIC IT EURG PE [ucm uem ucm)]

TicTacToe clipboard has been renamed Clipboard + and
is an advanced copy and paste function. To copy an
entire email click on the icon Copy email in the toolbar.
To copy part of an email, mark the part you wish to

® ® 8 © ®

@ ® @ @ @& &

and brown._..

Copy email J Clean

Overview

Fileer Filed in folder, Cate.. ~

4 & ASSIGNED (1)

Assigned
« ignes

Category Brita assigned by jc

= FILED (2)
Crl+C
Crrl+A READ (5)

Ctrl+F

13

New email Impart Reply Reply Forward Copytonew Fileto Re Unread Priority Category Navigate Setbookmark Email All emails
T document T all M M folder T T M thread relstedto
NEW RESPOND EDIT STATUS co ONDENCE CLIPBOARD+
reMARK
Copy part of an email
FOLDERS 4 A & P DeelTime ~ From Subject Subject Tutorial ®
» Of) All email 4734 From Nerdic IT Marketing -
4 [T Shared 4 ¢ 17-01-2018 1615 uem Tutorial MARKS Mailooxes ~ marketing@nardic-itcom 18-12-2017 13:06
[ Nordic IT 5> P 18-12-2017 1306  NordicIT . Tutorial N
& on P > 18-12-2017 13:06  NordicIT... Tutorial

» @b chartering@nordic-itcom > 18-12-2017 13:06  NordicIT... Tutorial ~

v 4 marketing@nordic-it.com < 18-12-2017 1305 uem Tutorial

v 47 operation@nordic-it.com > 13-12-201714:18  Operatio.. Tutorial overv. Here is another one for the tutorials - just to

- ) < 13-12-2017 1416 MarkS Tutorial i i
+ O Tuterials 11 arl uterial aven: llustrate that MARKS is pre| Copy
> 13-12-2017 1342 Nordic[T... Re:Tutorisl O.

v [ Private < 13-12-2017 1343 MarkS Re: Tutaris| O Perhaps you are noticing th Selectall

= To-dolist > 13-12-2017 09:30  Operation... New version .. looks pretty slick compared Find

[') Al documents c 13-12-201709:29  MarkS  Newversion .. has taken quite some time Append o Clpbasrds

- > 08-12-201709:29  NordicIT .. Tutorial Over. keeping the all the great fu P e

] d ear Clipbhoar

&) Spam N 08122017 0929 Nordic IT __ Tutorial Ovenv._ m'gm say that Wz ha:‘f t‘?: "
» Ol Recent searches 24 08-12-20170929 e Tutarisl Over.. ;Da 'Eg ygﬁr:::rn;iace gm §  Encoding

» 05-12-201710:27  NordicIT ... Tutorial - Quic... ybe you | Parse signature

attachment or not.

copy with the cursor, right click and select Append to
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Timeline History

COMMENTS

RAADLE

17-01-2018 1.

17-01-2018 11:21

If you select Copy email it automatically copies any
attachments in the email. Select from the clipboard in
the email compose view whether you want to insert the
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1.22 | Edit Filterview Criteria = Add Criteria From Email
MARKS

MU Marks NORDIC IT EUROPE = B 2
File View Tools Document Task Folder Intemal Messages Help +
f5] Newtab @, Search ) CresteDocument ~ | [[ M ¢ @& & ¢ &

AV SG-AER-GRRHY-rIR-A-EZ-B-PF S -@a v B P~ @ linkWiad D Link New. - |~
reMARK

MARKS NORDIC IT EURCPE [uem uem uem]

VIEW
View templates Create template Qurof View permissions Recycle New message Show messages
from email office bin
TEMPLATES OUT OF OFFICE REPORTS R

GES

Edit filterview criteria has been renamed Add criteria

from email. You find it as the first icon in the toolbar
under the tools tab.

1.23 | Match To Filter = Match Email To Filter

MARKS

ML Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] - B R’
File View Tools | Document Task Folder Internal Messages Help =
) Mewtab @, Se (@ Fileto folder i B g FH (S -A TR - S -8 -Ad-==-"B-P&-@ 8- #- ~ i @ linkWizard ) Link New..~ |~

Documents et | % x| Experience TeamViewer anew: feature release for Android || Links a8 x

o % AccessRights CteR | Subject |DatefTme | To | zmmrmozszs: Time: 26-07-2018 10:16 ik [Bnasnll e

o 2 .| — To:  support@nordic-t.com i = . 1

> @l B r (All) 1 Copy to User Worktray Ctrl+Y ‘""ﬂ‘ =, wl: : o News s = Filter |Filed in folder, Filed in filter view, ... =
EZ_-] Personal | &1 Copy to Own Worktray Ctrl+W A e, A — support@nordic-t.com | Description |
% Workiray 99 Show actions p |Ssalioteiin: S8, cEh I » () Filed in filter view

» [ Cabinet e ekt abe - m—— |

» @ Filter view [ Match to filter S W e e ~
8 Spam @ Start discossion LR ———— T pen the web view

23 nelivery renarts Py Sy —
reMARK
MARKS NORDIC IT EURO PE [uem ucm ucm] (5al — (m] x
VIEW
Mazch email iewtemplates Creeate template Qurof View permissions Recycle Newmessage Showmessages
1o fileer from ermail office bin
TEMPLATES OUT OF OFFICE >

RMISSIONS

INTERNAL MESSAGES

Match to filter has been renamed Match email to filter.
You can now choose Match email to filter directly from
the toolbar under the tools tab.
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1.24 | Document Templates = View Templates
MARKS
M Marks NORDIC IT ELROPE = B ®
File View Tools Document Task Folder Intemnal Messages Help ~

(] Mewtab &, Search [ Create Document - | [J3

» BB W3R

Y S -E E @ - q.%'%:%'zj'id'@"’?’@'@&' . [ - v & LlinkWizard D Link New.w ~

reMARK
MARKS NORDIC IT EURQ PE [ucm uem ucm] B — a x
® ® E ) ®@ ® @
Add criteria  Match email \ View templates J/Create template Qutof G te View sd  View permissions Recycle MNew message Show messages
from email to filter from email office bin
SMART FOLDER TEMPLATES OUT OF OFFICE PERMISSIONS RECYCLE INTERNAL MESSAGES -

Document templates has been renamed View templates.
You find View templates in the toolbar under the tools

tab.
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1.25 | Out Of Office

MARKS

ML Mark5 NORDIC IT EUROPE [Una Christine Castella MacDonald]
File View Tools | Document | Task Folder Internal Messages
B Newtab @ s! [ Fileto folder i+ @ gf
| E
| 8  Removefrom fo ™ |
Documents meveem |
‘% Access Rights Ctr+R | subj
Folder 5 g ;Subject 2
'+ ] Browser (All) | &) Copyto User Workiray Ctrl+Y fju[
&3 Personal & Copyto Own Worktray Ctri+W | -
B ety 99 Show actions ro |
» [ Cabinet | i
s (i Filter View G Match to filter [E—
g Spam @ Start discussion | o
Delivery reports | -
> @, Search (= Mark as Read Ctrl+Space e
2 Mark as Unread e
P Priority |-
T | -
.| #9 Create Document 2 |
T — e
| Favorites | Lastused [§ Add extemal document Alt+F2 , —
3 Reply F6 b |
=l Replyall Alt+F6 » | ——
B -
(= Forward FTr |
| -
[ Copyto new L1 J —
@ Edit - -
4 Document templates » | ——
- -
H saveas. [re——
[Diz Bl Save attachments ... | o v
Documents |
— & Print Crlep » |5
4 Contacts . i | N—
L View attached images | v
[ Tasks & View original message b | —
S Search by reference Ctrieg |-
£ shortcode ¥ -
[ Edit filter view criteria Ctri+0
& e - |-
& View client documents bo| -
= whiteboard -
b Add categol Alt+C b
G e -
& ship “s Add comment Cle0 | it
= Attach to (3
w2, Brokering %
(Ea Out of office
3, Sales and Purch
Waiomes b @ Bookmark Current Object Ctrl+B

reMARK

MARKS NORDIC IT EURO PE [uem ucm ucm]

® @

TEMPLATES

@ ®

Add criteria  Mastch email = Viewtemplates Create template Qutof
from email to filter from email office

®@ © o

View permissions Recycle New message Show messages
bin

INTERMAI

Out of office has been placed in the toolbar under the
tools tab. It has not been renamed.
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1.26 | Access Rights = View Permissions

MARKS

M Marks NORDIC IT EUROPE = B =

File View Tools Document Task Folder Internal Messages Help +

) Newtab @, Search ) Creste Document - | [ @;"_‘1 @ 3% &5 - 2E@ %9 388 @ & "B-PI&I-@a-0HSL - @LlnkWead D LinkNew..w |~

reMARK

MARKS NORDIC IT EURO PE [ucm ucm ucm] [sa — [ X

Add criteria  Match email  Viewtemplates Create template New message Show messages
from email o filter from email
ER PLATES INTE -
Access rights has been renamed View permissions. It is
located in the toolbar under tools.
1.27 | Recycle Bin
M Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] o B o=
File View Tools Document Task Folder Internal Messages Help =
[E) Newtab & Link Wizard L G -AEQ-a%%-88-G-G-B-FP&-da-E &~ W@ LinkWizard D Link New..w ~
Edit report templat z z -
e Teparkiemplates J " x| Experience TeamViewer anew: feature release for Android, | || Lnks a8 x
o ) Link New.. e Date/Tme  |To | | 260718-00023294 Time: 26-07-2018 10:16 [k Trrnem e
= _ o - | To:  support@nordic-it.com - W L . s
> i3] Browse @ Append to TicTacToe clipboard Insert L — Il From: Te N e = Filter |Filed in folder, Filed in filter view, ... |~
3 Personal| @ Appendito TicTacToe clipboard with attachments  Altelnsert % WWRISE . SS0 S e =0 oort@nordicat.com | Desaription |
T Worktray T T e -
o TR g Clear TicTacToe clipboard * (i Filed in filter view
» [ Cabinet i - ——— i
5 i) Filter Ve Recycle bin >-— PR S —— ~
= pom | o | Detetion log - s slet splayed prope s & web view
Q_E Delivery | 7 W— [—— - e—
» W, Search 0 C—— NS —— - - a—
reMARK
MARKS NORDIC IT EURG PE [uem uem uem] = - O X

@ Q) B @ ® (@) @
Add criteria Match email ~ Viewtemplates  Create template Outof e Vie @ View permissions Recycle MNew message Showmessages
from email 1o filer from email office bin

T FOLDER

SN

NTERNA

Recycle bin is now located in the toolbar under the
tools tab.
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1.28 | Show Actions = Team Overview > History

MARKS

M Marks NORDIC IT EUROPE = B =

File View Tools Document Task Folder Internal Messages Help +

A B-AE@- %0 " 8RB -G -B-FI-@o-0ES v PlkWead D LinkNew.~ v

fZ] Newtab @, Search () Create Document ~ | [

reMARK
Mp MARKS NORDIC IT EURG PE [ucm uern uem
HOME | TOOLS  VIEW
® O e © & & e@r® ® @ O & W
New email Import Reply Reply Forward Copytonew File to om Unread Priority Category  Nevigste Setbookmark Email  All emails Copy email Clean
- document - all T T folder M M T thread relatedto
NEW STATUS NAVIG CORRESPONDENCE -
+
FOLDERS 4 4 & P Date/Time + From Subject Subject Tutorial ®
v o7y Al smail 4734 Q Erom Nordic IT Marketing - Overview Timeline History
4[] Shared 4 > ?3-3?-23:8 3?4 Sketc.hUp Start\.earning Mailboxes  mar 18-12-2017 13:06 » ¢ Assigned
[ Nordic IT > 7-01-201816:18  Nordic [T ... Tutorial MARKS .
N - > 17-01-201816:18  Nordie IT... Tuterisl MARKS Y Commented
b enentenng@nerdiciteom ¢ 17-01-201816:18  ucm Tutorial MARKS Hi Again ~ +
v ¥ marketing@nordic-it.com » 17-01-2018 16:16  NordicIT ... Re:Tutorial M. ! . Filed
v &% operation@nordic-it.com ¢ 17-01-2018 1616 uem Re: Turorial M... Here is another one for the tutorials - just to
- ) 17-01-2018 16:15  Nordic IT . Tutorial MARKS i i Dyt
v O [Tutorials 13 4 ordic utoria illustrate that MARKS is pretty awesomel P> Priority set
> 17-01-2018 1615 Mordic T .. Tutorial MARKS
~
v [ Private > 17-01-2018 16:15  NordicIT... Tutorial MARKS Perhaps you are noticing that the new interface
T ) - <2 Read/Unread
To-do list ¢ 7-01-201816:15  uem Tutorial MARKS looks pretty slick compared to the old one. It
[ Al documents > P 18-12-20171306 Nordic[T _ Tutorial has taken quite some time to plean it up while
- ) > 18-12-2017 13:06  Nordic [T .. Tutorial keeping the all the great functionality. You
&) Spam s 18-12-2017 1306 Nerdic [T .. Tutorial might say that we have taken our task .Df
v L1 Recent searches 24 £ 18-12-2017 1305 ucm Tutorial ﬁ?g‘gg ygﬂr'ysotrﬁg;;detgutpergfe;lelr?:glfgr) 3&6‘
> 13-12-2017 1418 Operatio_. Tutorial overv. andybrogvn | p ic 7-01-201811:2
< 1312-2017 1416 MarkS Tutorial overvi_. Testing MARKS today!
> 13-12-2017 1343 Nordic [T... Re:Tutorial O... As mentioned before, there is a lot of nice
¢ 31220171343 MerkS Re: Tutorial G things to say about MARK5's new interfacel For
> 13122017 0930 Operation_ New version __ instance; it is designed to fit the future.
) ¢ 13-12-201709:29  MarkS New version . However, that is just a simple way to wrap up
Favourites Last used B .
> 08-12-201709:29  Nordic [T ... Tutorial Over... the enormous amount of thought that has gone
> 08-12-2017 0929  Nordic IT _ Tutorial Overv_ into it. When you go through the tutorials you
08-12-201709:29  jc Tuterial Over... will noticed that is the same functionality as
> 05-12-201710:27  Nordic T .. Tutoriel - Quic. before but that it is way easier to getan
s 05-12-2017 1097 Nerdic T Turarisl - Ouic overview of the program and perhaps you will - ~
> 05-12-2017 10:27  Nordic [T .. Tutorial - Quic o Mark3, uem, je, sd, emh Ref: 181217-00018100
Show actions has been renamed History. You find History If you cannot find Team overview go to the view tab in
in Team overview by clicking the History tab. the toolbar and click on Team overview.
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1.29 | Add = Comment

MARKS

M Marks NORDIC IT EURGPE

o B R

File View Tools Document Task Folder Intemnal Messages

] Newtab @, Search %) Create Decument ~ | [

Y B E M IANIS-B

reMARK

Help =

2e-(De 83-3-6 B P - @8- 0HS - Plkiead DlnkNews |-

MARKS NORDIC IT EURO PE [ucm ucm ucm]

DADanih (Denmark] 3 o ®

M
_ HOME TOOLS VIEW
@ @ ©@ ©®

Horizontal Tesm cveniew Commerts Find panel La‘d defsu -'\'ﬂé'
view fayout
FOLDERS 4 A & P DeeTime From Subject Eubiect Tutoria
» ) All email 4751 a From Mordic IT Marketing -
4 | 7] Shared » 01 12 2017 0746 Nordic IT .. MARKS Tutori. S VU —— 27.11-2
| Mordic IT » 106 Re: Turorisl st. =
S - gt 30-11-2017 11:08 Re: Turorisl .
hart n Yoragic- m i c
R > 27-11-2017 09:45 . Tureris! starc Doar All
v o marketing@nordic-itcom a1 > 27-11-2017 09:45 Tutorial start
7.1 1.9047 [8-45 Thiz emall is created to help illustrating a tutorial about the
v &F oparation@nordic-itcom 27-11-2017 09:43 - Tutorial start new interface in MARKS. ¥ g
: - 27-11-2017 0816  Nordic IT . Tuzoral
v L Tutorials 16
= » 2711- Mordic T .. Turonal Thera is a lot of nice Ihlngs to say about MARKS's new
+ [ Private < 24- Una Christ.. Re: Re:Quote... rface! For i ;itis d d to fit the future.
= i 2 i However, that is just a simple way to wrap up the enormous
Te-do list & 24 Bl Lo B Cioes o amount of thought that has gone into it. When you go

All documents
) Spam

» L1 Recent searches

Favourites Last used

Una Christ. Rec Quota ra_. through the tutorials you will noticed that is the same

Elin Cerha... Re: Quate re.. functionality as before but that it is way easier to get an

Unis Christ... Re: Guote re. overview of the program and perhaps you will discover great
% g b functionality that you didn't bother to learn before. Wa hope

Elin Carha.. Re: Quote re.. that you will be as happy with the new interface as we are!

Mordie T .. Tutarial

» NerdieT .. Tutorial Herger ury vl M
» Nordic IT _. Tutorial - sam._ Venig Hisen' Best Regards
» Nordic IT . Tutorial - sam__ Una &
€ Una Christ... Re:Quotere.. Hordic IT
» MordicIT .. Tutorial Tutorg Rouevand T2
» MNordicIT .. Tutarial
» NordicIT ... Tutorial - Text
4 Neordic IT Tutarial - text
¥ Elin Cerhs,.. Re:Quote re,
— 17-11-2017 0857 Una Christ.. Re: Quote re..
» 16112017 1424 Elin Cerha... Re: Quote re.. S ;

Add comment has been renamed Comments. It now
has a pane of its own in the right side of the interface.
Go to the view tab in the toolbar and click on the icon
Comments to hide it or to see it in the interface.

NOoRrRDIC T

www.nordic-it.com - All rights reserved

Orwernview Timeline History
Fitter Filed infolder, Cate.. =
SRR

-] READ (3)

Fknow, me 1ol

36



iclT | Visual Dictionar

1.30 | Save As

MARK5 reMARK

M Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] [t MARKS NORDIC IT EURO PE [uem uem uem]
File View Tools Document |Task Folder Internal Messages HOME TOOLS VIEW
[ Mewtsb @, Se [F Fileto folder CreQ @ g @ @ @ @ ® @ @
Documents e B . . . .
Fcel R Bt Mew emsil  Import Reply Reply Forwsrd Copytonew  Fileto Unresd Priority Category Mavigste Setbookmark — Emsil  All emails Copy emsil Clean
Folder ® | AccessTghts " Subject M document - all - M ‘older N M - thread  related o
» @ Browser (All) | B Copyto UserWorktray Cuisve  Po. NEW ) I STATUS NAVIGATE co NDENCE CLIPEOARD+
58 Personal &1 Copy te Own Worktray CirleW |4 -
% Workiray &  Show actions F9
> [ Cabinet r— +
> ) Filter view 2 Match to filter S——
=4 Spam ‘%  Start discussion - l
5] Delivery reports o FOLDERS 4 4 & P Dste/Time ~+ From Subject Subject Tutorial ®
5 @ search (=1 Mark as Read Ctrl+5pace a i _ a
i < - » OO All email From Nordic IT Marketing -
& Mark as Unread - ..
P Priority [ R ] 4[] Shared < »o P 1812-2017 13 ':‘ '4( IfTId Lo N Mailboxes ~ marketing@nordic-it.com F
- 5 12_12_: 17 12 Ile to rolder
p ] » (0 Tutorials 7 4 s-12-201713 -
#41  Create Document F2 » N 18-12.2017 13 i
I _—— [ NerdicIT ’ o Reply '
| Favarites Lastus_E_d" [ Add external document Alt+F2 papp— ) _— € 8-12-2017 13 Reply , HlAgain. ~
23 Reph E6 » v ¥ chartering@nordic-itcom 3> 13-12-2017 14: '
S Reply —_ i ) Forward » . .
i@ Replyall Alt+Fo b |- v ¥ marketing@nordic-it.com ¢ 13-12.2017 14 ot , Here is another one for the tutorials - just to
p——— ) 12-12-2017 12: opy to new . P 3
(w Forward 7 v & operation@nordic-it.com * illustrate that MARKS is pretty awesomel
- - ¢ 3-12-2017 13
o oe . .
| B Copytonew AREES | 1 v [ Private > 13-12-2017 09, Perhaps you are noticing that the new interface 4
T D e @ Edit - = To-do list ¢ 13-12-2017 092 looks pretty slick compared to the old one. It
g Document templates ) | — - Al > 08-12-2017 09: shng-ie has taken quite some time to clean it up while
= : y
& Contacts - D oeumens > 0812201709  Amschio N ke_egling thﬁw a:I thehgreatuzﬁnctlona{\ty.k Y?u .
2 e : - ) Spam 08-12-9017 0% Move e SPAM mig Saﬁl ad:uelhavex“en ?gr Ss of s;)o ing l
[& Tas Ll Save attachments . » U, Recent searches 241 s 05-12-2017 10 your workload to the next level ;-) Or maybe -
- X 95122017 10- Mew task you Just notice our preference for blue and it
e ) brown...
> 05-12-2017 10 Frint ' ]
< 05-12-2017 10 Assign category ' As mentioned before, there is a lot of nice
> 05-12-2017 10: Assign workflow 4 things to say about MARK5's new interface! For
> 05-12-2017 10 Add comment Carl+ instance; it is designed to fit the future.
Favourites Last used » 05-12-2017 104 TSI T T However, that is just a simple way to wrap up
¢ 05-12-2017 1007 ucmn Tutorial - Quic... the enormous amount of thought that has gone
» (O Tutorials 7 > 01-12-2017 11:08  NordicIT... Fwd: info it. When you go through the tutorials you
» ¥ marketing@nordic-ft.com 377 ¢ 01-12-2017 1108 je Ewd: will noticed that is the same functionality as
N 01-12-2017 0946  NordicIT . MARKS Tutori before but that it is way easier to get an
Ausniicw nf tha nrnaram and narhane uni will .
> 01-12-2017 0946  Nordic IT . MARKS Tutori_. MarkS. vem e s 2mn fet 1212170002100
> 30-11-2017 1106 NordicIT... Re: Tutorial st e A

Save as is located in a right click menu. To Save as right
click on an email in the email list and select Save as from
the right click menu.
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1.31 |Save = Attachments

MARKS5

reMARK

Mg Mark5 NORDIC IT EURCPE [Una Christine Castella MacDonald]

) Mewtab & Sg
Documents
Folder |
> (3] Browser (All) |
&9 Personal
T Workiray
» [[2 Cabinet
» i Filter View
=8 Spam
Delivery reports
» @ search

| Favorites | Last used|

| [[] Documents
%4 Contacts

;’E Tasks

[] shortcode

cREBPLOPD TR

[J  Fileto folder

% Access Rights

1 Copy to User Worktray
&1 Copy to Own Worktray

#¢  Show actions

7 Match to filter

Start discussion

Mark as Read

Mark as Unread
Pricrity

Create Document
Add external document
Reply

Reply all

Forward

Copy to new

Edit

Document templates
b Savess...

Ll Save attachments

Print

File View Tools Document Task Folder Intemal Messages

Ctrl+Q

Ctri+R
Ctrl+Y
Ctrl+W
F9

Ctrl+Space

F2r
Alt+F2

F& »
Alt+F6 »

F7»
Alt+F5 »

Ctrd+P b

B g

Subject
[
-

- .
- .
-

- .
-

™ML MARKS NORDIC IT EURO PE [ucm uem ucm)]
HOME | TOOLS  VIEW
New email  Import Reply Reply Forward Copytonew  Fileto R Read Priority Category Newvigste Serbookmark — Email  All emails
E document T all T b4 folder k3 ¥ i3 thread relatedto
NEW EDIT STATUS NAVIGATE e SPONDE
+
FOLDERS 4 4 & F Date/Time » From Subject Subject W Aktscbre s wicaral
» 7 All email = From Una Christine Castella MacDonald
4 [ Shared 4 > &  01-08-201812:24  Una Chris... FW:Atachme... To Una Christine Castella MacDonald
[ Nordic IT & 4  01.08.201812:24  Una Chris.. FW: Attachm
& . > 01-08-201812:21  Una Chris... Amschments ...
Vo4 cattanno@nordic oo ¢« 4  01-08-201812:20 Una Chris.. Atachments .. < Message
v o marksting@nordic-it.com > 23-03-201813:54  SketchUp .. Startlearning ... P —
v % operation@nordic-it.com ] 17-01-201816:18  NordicIT .. Tutorial MARKS g Mandibreve.pnf
= . > 17-01-201816:18  NordicIT .. Tutorial MARKS
v Ul Tutorials 12 . " R
= 7-01-2018 1618 uem Tutorial MARKS
» [ Private > 17-01-201816:16  NordicIT.. Re:Tutorial M...
:= To-dolist & 17-01-2018 16:16  ucm Re: Tutorial M...
6 All docurments > 17-01-201816:15  NordicIT .. Tutorial MARKS
= > 17-01-201816:15  NordicT... Tutorial MARKS
& Bpar > 17-01-2018 1 Nordic T .. Tutorial MARKS
+ (1 Recent searches 24 € 17-01-2018 16:15  uem Turtorial MARKS
> P 18-12-20171306  NordicIT.. Tutorial
> 18-12-2017 1306  NordicIT... Tutorial
> 18-12-2017 1206  NordicIT... Tutorial
“ 18-12-2017 1305  ucm Tutorisl
> 13-12-201714:18  Operstio... Tutorial overv.
EavOURLes Listugad o 13122017 14:16  MarkS Tutorial overvi...
> 13-12-2017 1343 NordicIT.. Re:Tutorial O
= 13-12-2017 1343 MarkS Re: Tutorial O
> 13122017 09:30  Operation.. New version ..
“ 13-12-201709:29  MarkS New version ..
> 08-12-201709:29  NordicIT... Tutorial Over.
3 08-12-2017 09:29  Nordic IT . Tutorial Oven..

®

Clean

Copy email

BOARD+

. QOvervier

Print

Crrl+C

Copy

Save as

Select All

Attach to

ucm

Interestin

Save attachments has been moved and renamed. It is
now called Save all and you find the function by right
clicking on an attachment in an email.
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1.32 | Print

MARKS reMARK

MI Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] ™ML MARKS NORDIC IT EURG PE [uem uem uem
File View Tools Document | Task Folder Internal Messages HOME TOOLS VIEW
P el e © 60 e @ @ ® @ @ €
i = New email Import Reply Reply Forward Copytonew Filetoe R n Unread Priority Cetegory Navigste Setbookmark Email All emnails Copy email  Clean
% Access Rights Ctrl+R Subject - - - - - - -
Folder & document all folder thread  relstedto
>l Browser (amy | & CoPy te User Workray il NEW ) B STATUS NAVIGATE ONDENCE CLIPBOARD+
53 Personal &1 Copy to Own Worktray CirieW [
T worktray 99 Show actions p |-
> [ Cabinet e +
5 4 Filter view i Match to filter e
=3 Spam & Start discussion - ) . -
&) Delivery reports e FOLDERS 4 4 & [ Date/Time ~ From Subject Subject Tutoria ®
3 @& Search [~ Markas Read Ctrl+Space iy D — a
2 s Das aagn v (0 All email 4720 From Nordic [T Marketing - Overvie
Priority b - 4[] Shared 4 > 17-01-201816:15  NordicIT .. Tutorial MARKS Mailboxes ~ marketing@nardic-itcom 18-12-2017 13:06 Filter
—_— » O Tutorials 10 > 17-01-2018 16:15  Mordic IT... Tutorial MARKS .
: D b > 17-01-2018 16:15  Nordic [T... Tutorial MARKS a8 A
Favarites | Lastused Add external document Alt+F2 —— [ Nordic IT ¢ 17-01-2012 16:15  uem Tutorial MARKS Hi Again ~ s
Reply F6 & |des s v 5% chartering@nordic-it.com — P 18-12-20174204  Necdic T Tizadal gain, L] .
104 il » - -
Reply all AlteFo b |- v A marketing@nordic-it.com > 8-12-20 File tofalder Here is another one for the tutorials - just to o
. 18-12-20 i i b
Forward 2 g » ¥ operztion@nordicitcom : o Reply 4 illustrate that MARKS is pretty awesomel
¢ 12-
- Reply all 3
i » fa ate o - .
|BP Copytonew A5 Y o o v [ Private > 3-12-20 Eommerd , Perhaps you are noticing that the new interface
- — @ Edit - - To-do list ¢ 121220 orwer locks pretty slick compared fo the old one. It
4" Document templates b |- Al ~ > 13-12-20 Copy to new 4 has taken quite some time to clean it up while
2 Contacts -1 [ Al documents . 131220]  Wark as unread keeping the all the great functionality. You
b saveas. - Spam N 13-12-20 might say that we have taken our task of sorting -
[&] Tasks [l Save attachments .. , () Recent searches 10 . 131220 Seve as your workload to the next level ;-) Or maybe
- I - - - l I
) short N 08-12-20 Add to mailing list b you just notice our preference for blue and i
cudle - brown.. Testing M
- > 08-12-20 Amach to » g
& Rulec = . X X
08-12-20 Move to SPAM As mentioned before, there is a lot of nice
> 05-12-20 = ings to say about MARK5's new interfacel For
> 03-12-20 is designed to fit the future.
e Last used > 05-12-2 - at is just a simple way to wrap up
¢ 05-12-20 o v us amount of thought that has gone
» O Tutorials > 05-12-20 Assign workilow R n you go through the tutorials you
y 4@ marketing@nordic-itcom > 05-12-20 i culin will noticed that is the same functionality as
’ ¢ , 05-12-20 comment oY before but that it is way easier to get an
) . - Auaruiow ~f tha nranram and narhane van will -
¢ 05-12-2017 1007  uem Tutorial - Quic MarkS vem e s emh fet 131217-00013100
> 01-12-2017 1108 Nordic[T . Fwd s - e

Print is located in a right click menu. To Print right click
on an email in the email list and select Print from the
right click menu.
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1.33 | Attach To

MARKS

M Marks NORDIC IT EUROPE

= BOR

File View Tools Document Task Folder Internal Messages

Help =

Yo

] Newtab &, Search [ Create Document ~ [ v B B - @ -E-B-P S -@ 8 -0 EH P~ P LinkWizard D Link New.w |~
reMARK
Mg MARKS NORDIC IT EURC 2E [ucm uem uem)] DA i3] - =] ®

Rl o | oo vew
® ® 6@ ©® @ 5

@ ® @ @& ® & ® &

Ne; emasil mpert Reply Reply Fe rwerd uop}- 10 new & ] Unresd Priority Category Navigate Setbookmark Email  All emails Copy email Clean
document b all fclcer x T = thread  refatedto
E F EDIT T ' TE "BOARD- -
Search - Email (68} +
FCLDERS 4 A& & F Dae/Time From Subject Subie o
» ) All email £ Eror Nordic IT Merketing ¥ Overview  Timeline | History
a Shared 1 > 01.12.2017 09:46  Nordic IT . MARKS Tutori_. Vihilbonks. . riarke e T 5 2017 05-14 Filtar Filed infolder, Care.. »
= - 3 30-11-2017 11:06 MNeordic IT... Re: Tutorial sz
| Nerdic IT - ok -~ .
, _— . Pl 30-11-2017 1106 MerkS Re: Tutorisl 5z, v [ FILED (3)
b.;f" chiartering@inordic-it.com » 27-11-2017 0945 Une Christ.. Tutorial start Deear Al
v g marketing@nordic-itcom 381 3 27-11-2017.0945  Una Christ_ Tutorial star » ] READ (3)
- e s = 3 This emall is created to help illustrating a tutorial about the
v operaton@nordic-itcom 4578 ! new interface in MARKS.
v L Tutorials 16 e
=3 There is alot nf nice Ihlngs ln say about MARKS's new
v ) Private 4 ! For it Is designed to fit the future_
However, that is just a simple way to wrap up the enormous
- To-do list » & amount of thought that has gone into it. When you go
BTN F R — ¢ through the tutorials you will noticed that is the same
g 3 functionality as before but that it is way easier to get an
<) Spam Copy 1o new overview of the program and perhaps you will discover grea
P : c ervi f th d perh ill di it
_ . functionality that you didn't bother to learn before. We hope
L Recent searches ¥ Mark as unread that you will be as happy with the new interface as we are! ik 2 —
= 2 20170
4 Saveias Have fun with it! Love itl
Add 1o m: i3 3
s 7 B Fenow, me 1ol
‘ 1- WMave o SEAM Hardic IT
3 3 Tuborg Boulevard 12
Favourites Last used Mew sk
¥ Brint 3
»
3 Assign category 3
3 Assign workflow
- Add comment Carlpl . i
tead b ef: 2 001622

¥ -11-20T7 T ENN Carha.. Ra J20oTa .. o2 tha ' s

You find Attach to in the new interface by right clicking
on an email in the Email list.
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1.34 | Show Settings

Settings

MARKS

M Marks NORDIC IT EUROPE

= =

=

File View Tools

Document Task Folder Internal Messages

Help +

) Mewtab @, Search %) Create Document ~ | [ & B B ¢ SR EHY -G -a-@-G " R-F&@F e - H &~ - @ LlnkWizard ) Link New.~ ~
reMARK
MARKS NORDIC IT EURG PE [uem uem uem = - ] x
TOOLS  VIEW
® 60 @ ©®© ® © PP ® @ @ 6 ® ©® ©®

New email

Import
document all

NEW RESPOND

Reply Reply Forward Copytonew

File 1o
folder

Unread Priority Category  Mavigste Setbookmark

STATUS

Step 2

{\8} Email list

Auto mark as read

Contacts
Print

. Calendar
Semings
ng Space button action

About

4] Email preview
o Email scale rate (%)
Print

HTML Browser

[ show plain text

T Email editor

Font size

Meaximum emails to fetch

Show smachment preview

[ Auto expand selected group row

Mark as read sfier (sec)

Keep selected email position in list

Allow focusing extra fields with keyboard

Go up and mark as read

Internet Explorer

Email All emails Copy email Clean
thread related to
CORRESPONDENCE CLIPBOARD+
5000 2
100 2
0~

Show settings has been renamed Settings and is now
placed under the file tab. Click on file and a menu will
open. Click on Settings and choose where you want to
edit the current settings.
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1.35 | Reload Assigned Layout = Load Default Layout Template

MARKS

reMARK

MU Marks NORDIC IT EUROPE [Una Christine Castella MacDonald]

File | View Tools Document Task Folder Internal Messages

B 8[| Object list Document ~ | @ 4 BB
Dmmlé\ Links list ¢ | Browser (an)
Link detail il j
Pk L | Lk s By [Of [ooifen  [Sded
> BV | View headers 3) "0 "0
B Tasklist Fiz S S -

w Y

= Layout + Reload assigned layout >
> [ Covmes i 2 |

5 i Filter View

Reset to default layout

HOME TOOLS VIEW

MARKS NORDIC IT EURO PE [ucm ucm ucm]

@ @ @ 0 /6\6

Horizontal | Team overview Comments Find panel Load default Reset
view layouttemplaty/ layout

PAMNELS

Reload assigned layout has been renamed Load default
layout template. You find Load default layout template in
the toolbar under the view tab.

1.36 | Reset to default layout = Reset layout

MARKS

reMARK

MU Marks NORDIC IT EUROPE [Una Christine Castella MacDonald]

File | Wiew Tools Document Task Folder Internal Messages

) 8[¥] Object fst Document + | [3 a4 B | e
Docur Y] Links st Browser (Al
s [ ¥ Link details &) @lt] [ |Fom St
@ ilY] Viewheaders =l o o0
BA Task list F12 A —
® ) -
L-: L Layout i [ Reload assigned layout
¥ U Comrees | S——
> i Filter View Reset to default layout 1
- s T

HOME TOOLS VIEW

MARKS NORDIC IT EURO PE [ucm ucm ucm]

@ ® @ 6® 6 /@

Horizontal | Team overview Comments Find panel Load default
wiew layout templat:

Reset
layout

PANELS LAYOUT

Reset to default layout has been renamed Reset layout.
You find Reset layout in the toolbar under the view tab.
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2.0 | Contacts

In this chapter we dig into changes
that are specific to Contacts.
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2.1 | Folders = Contact List

MARKS5

MU Marks NORDIC T EUROPE [Una Christine Castella MacDonald]

reMARK

File View Tools Contacts Task Folder Internal Messages

MARKS NORD

HOME TOOLS WIEW

A, Search

CreatePerson ~ | [ M & @ @ @7

Companies

f Folder | count o
@.Cabinet o LG
#; Companies 2 | @\ Mordic IT
> 59 Personal jordic IT Test
43 Persons
" Worktray 0
> 4, Search o

) Mordic IT Test
admin admin

Favorites | Lastused |

) Companies

%4 Contacts

fj Tasks

[ shortcode

B Rules

S Whiteboard

& ship

&, Brokering

&, salesand Purchase

[H] PostFix

@Y% &b 0@ @

@ @

" New person  Mew company Edit Fileto
| Description folder

e

NEW

Contacts - All persons

Companies Persons Falders

® @

Delete Category

®© @ (

Link emails

EDIT STATUS

(B MarkS Admin

Eg Preben Nielsen

RELATED CONTACTS

v S Service

& Una Christine Kaspersen

Email address

Appointment

MName Una Christine Kaspersen
& Emilie Jensen EJ

Short name ucm
JU stine Hansen

Position Designer
S Una Christine . uem

Birthday 30-11-1989
S Jens Jensen !

Addrass
S Mete Marie J. MM

Type [None]
S Moren Nielsen MN

Street The Milkyway
& Flemming Pet. F?

Zip 0000
S Mete Jensen

Hogsmeade

The Universe

& Morten Ole H. MO Ares
R Hanne Mie Po.. HMP Country Denmark
Email

ucm@nordic-it.com

Phone
- X
' gl\ reducion Phone 0045 50505050
» Sales
ﬂ Webpage hmpsi/nordie-it.com/

Folders has been integrated into the Contact list. You find
it in the first pane. It is divided in three tabs: Companies,

Persons and Folders. The tab Folders contain the content
of the old folder structure from MARKS5.
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2.2 | Contact List

MARKS5

MU Marks NORDIC IT EUROPE [Una Christine Castella MacDonald)

File View Tools Contacts Task Folder Internal Messages

[E] Mewtsb @ Search § CreatePerson -

Contacts AP
Folder | count ot
[ cabinet = 'u[,
¥ Companies 2 | & NordicIT
> B3 Personal #5 Nardic IT Test
43 Persons
% Workiray 0
> 4, search o

« #) Nordic IT Test
& =dmin admin

| Favorites Lastused |

#; Companics

. [£] Documents
% Contacts
& Tasks
[ shortcode

B Rules

Whiteboard

&P ship

&, Brokering

&, sales and Purchase

PostFix

Description

WO

Main irv

it v Pos
I ~ Cor
EEPreferab\
|| Responsi
| categorit

;fDescriph(

Appoir

ﬁ

reMARK

HOME TOOLS VIEW

® @

MNew person  New company Edit

NEW

+
Companies Persons
Name ShortID

Delete

File to
folder

EDIT

Folders

A8y Marks Admin
& Emilie Jensen EJ

& Stine Hansen

& Una Christine ... ucm
& Jens Jensen

& Mette Marie J. MMJ
& Marten Nielsen MM

[} Flemming Pec.. 7
[l Mette Jensen

Preben Mielsen

Morten Ole H.. MO

HMP

RELATED CONTACTS

» gL Production
» L sales
v S service

& Una Christine Kaspersen

Name

Short name

Position

Country
Email

Email address
Phone

Phone

Webpage

® ©

Category Link eme

STATUS

Una Christine
ucm
Designer

30-11-1989

[Mone]

The Milkyway
0ooo

Hogsmeade
The Universe

Denmark

ucm@nordic-i

0045 5050505

hups:/nerdic:

Email Appointment

The Contact List has been moved, it is now located
in the first pane and has been divided into three tabs:
Companies, Persons and Folders as explained in the

previous page as well.
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2.3 | Related Contacts

MARKS

MI Marks NORDIC IT EUROPE [Lina Christine Castella MacDonald]

Contacts

Folder | Count
18 Cabinet
#; Companies
> B3 Personal
&3 Persons
T Worktray
> &, search

| Faverites Lastused |

¥ Companies

[Z] Documents
[ /4 Contacts
[&) Tasks
[] shortcode
i Rules
= Whiteboard
& ship
&, Brokering
&, Sales and Purchase

[F] PostFix

[ Mewtab & Search § CreatePerson - | [g

£

File View Tools Contacts Task Folder Internal Messages

Companies 1 x
Name | Description
W oHc

'?.\ Nordic IT
&5 Nordic IT Test

~ ) Mordic IT Test
& =dmin admin

#3 Nc

| Short ID

- _Ful\ Comp

\Ledger
|Primary pr

Main in

||Descriptic

&/}

Appoir

Eﬁ

reMARK

HOME TOOLS VIEW

® ® @O

New person  New company Edit Fileto Re
folder

m Delete

+
Companies Persons Folders
Name Short ID

(B} Marks Admin
& Emilie Jensen  EJ

& Stine Hansen

& Una Christine ... ucm
& Jens Jensen

JL Mette Marie J.. MMJ
& Morten Nielsen MM
& Flemming Pet.. FP =
& Mette Jensen e

City
Sg Preben Nielsen -

Name

Shortname

Position

S MorenOle H.. MO Ares
). Hanne Wi Po.. HMP Country
Ermail

RELATED CONTACTS

Email address

P Phone
» ‘ﬂ Production -
Phone
» gl Sales
. ‘Webpage
» gl Service

& Una Christine Kaspersen

® ©

Category Link eme

STATUS

Una Christine
ucm
Designer

30-11-1989

[None|

The Milkyway
0000

Hogsmeade
The Universe

Denmark

ucm@nordic-i

0045 5050505

https:/nordic-

Appointment

Related contacts has been moved to the bottom of the
Contact List. It shows you how the contact you have
chosen from the Contact list is related to other contacts.
If you select a company you can choose a department or
a specific person from Related contacts afterwards.
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2.4 | Auto Filter Row = Filter Row

Old MARKS5 reMARK

MU Marks NORDIC IT EURCPE [Lina Christine Castella MacDanald] ML
File View Tools Contacts Task Folder Internal Messages HOME TOOLS VIEW
[E] Mewtab &, Search § CreatePerson ~ | [3 ] &, 3 (v @ @ / ’—'_ \ @
< Companies nox (@ -
L i S = Nc New person  Mew company Edit Fileto Rem m Delete Category Link eme
Folder | count | Lhame— escription _short ID folder T
|[g Cabinet < = L x omp NEW EDIT STATUS
#; Companies 2 [ T TordeE— |
pix | Ledger
> 43 Personal 3 Nordic IT Test
53 Persons Primary pr +
T Worktray 0 |
» @ search o [ttt
@ ;
> || v Pos Companies Persons Folders
~ Cor MName Short ID
w ¥ Nordic T Test | Preferabl
-
& =dmin admin [
| Faverites e | categoric @ Mari3 Admin Mame Una Christine
| ) Companies | Descriptic & Emilie Jensen EJ
ol Short name ucm
1 stine Hansen
Position Designer
S Una Christine . ucm
Birthday 30-11-1989
S, Jens ensen ’
- & Address
Mette Marie J_. MMJ
[£) Documents Type None]
i JU Morten Nielsen MN
/4 Contacts Street The Milkyway
. & Flemming Pet. F7
[ Tasks Zip 0o0a
¢ JU Mete Jensen
Hogsmeade
[ Shartcode & Preben Mielsen g
Are The Universe
& e S, Morten0leH_ MO e
Country D k
R Hanne Mie Po.. HMP . Enmer
2 Whiteboard -
mai
& ship RELATED CONTACTS Email address uecm@nordig-i
&, Brokering Phona
Prodi
' gl\ resueen Phone 0045 5050505
&, Sales and Purchase » ﬂ Sales
Webpage hups:/nerdic-
T oo v JEL Service .
PostFix ) 2
u:potl% 5L Una Christine Kaspersen Appointment

Auto filter row has been renamed Filter row. You find
Filter row various places in MARKS5, where it gives you
the ability to search through lists according to the
columns in the top of your lists. In this case you can
search through your Contact List.
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2.5 | Contact View

MARKS

ML Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] = B OR
: File View Tools Contacts Task Folder Internal Messages Help &, ~
i B Newtab @ Search G CreatePerson =~ | [@ M & W Q%8 a@-5 & LinkWizard D Link New..~ |+
Contacts ¢ | Companies " ox \ Links onx
Folder | €ount | Name | Description N\ || Fiter |Filed in folder, Filed in fiter view, ... |~ |
[} Cabinet 0 0 ‘\ | Description |
%l Companies 2 | & NordicTT N\ > & E of
| pefauit currency W Mo\~
> 59 Personal #3) Nordic IT Test
42 Persons Primary person |
" Worktray 0
> @, search a Main information | Emails | actvity | Port Agents ‘
‘ v Post addresses ||
‘ v Commurication addresses -I|
) Nordic IT Test Preferable Type | Email Web page ‘
& admin admin ‘
Respansible | Relation(s) ‘ |
Favorites | Lastused Categores | | Account [ |
) Companies Description
Total: L [] Expand
Link defails o x

& afimin admin

NordicfIT, Nordic IT Test

Documents

| S Categgries -

Respdnsible |-
E Tasks

[} shortcode
# Rules
Whiteboard
& ship

&, Brokering

. Sales and Purchase

@ Eosithe Appointmen Task Phone call M

- ! < P

Contact view has been moved (see opposite page).
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2.5 | Contact View

reMARK

M MARKS NORDIC IT EURQ PE [uem uem uem] I o X

® © @

om  Delete Category Link emails Amach  Update

HOME TOOLS VIEW

@

New persan  New company Edit Fileto Re

falder mailing list
EDIT STATUS CONNECT -
+
Companies Persons Folders Email Activity
Mame ShertID 4 & DatefTime From Subject Overview Timeline History
Q a Filter Filed in folder, Categary,... +
< 06-08-201815:19 Una Chr.. Awardsshow » ®  ASSIGNED (1)

1B Marks Admin

- Una Christine Kaspersen
3 E‘ Emilie Jensen EJ

< & 06-08-2018 14:48 Una Chr_. Onboarding

¢ ¢ 06.08-2018 14:27 Una Chr. Re: Questio_.. » 7] LINKED 2)

- uecm
3 E‘ Stine Hansen

Designer 08 - .
S), Una Christine .. uem € 060820181251 Una Chr... Questions » > RECEIVED (196)
T Jenes 30-11-1989 > & 01-08-201812:24 Una Chr... FW: Azach...
ens Jensen
o &P 01-08-201812:24 Una Chr.. PW: Attach... v o> SENT (9)

S1 Meme Marie J.. MMJ

[None

The Milkyway
0000

~ » & 01-08-201812:21 Una Chr. Attschment

y{_ Morten Niel MN
25, Hemen e 4 P 01-08-201812:20 Una Chr... Amachment.
47 01-08-2018 09:17  Una Chr_. Linkedin

€ 27-07-2018 1226 Una Chr... Re: Arbejd...

& Flemming Pet.. FP

'Ah‘ Memte Jensen

o os Hogsmeade uem 01- 81219
24 Preben Nielsen ¢ 27-07-2018 1208 Una Chr_ Arbejder hj. b N

n The Universe 13
A4 Merten Ole He. MO ¢ 240720120203 ucm@n. Syg She is 5o nieel ;)

a D k e
1 Hanne Mis Po.. HM? enmer ¢ 19-07-2018 09:16 Una Chr... Maock-Up link uem 9-03-2018 11:22

¢ 18-07-2018 15:26 Una Chr... Re: Testing Yesll

RELATED CONTACTS

b+ L Production
v S Sales
» IEL Service

g Una Christine Kaspersen

ucm@nargic-itcom « 18-07-2018 14:42 Una Chr_ Testing the __

> 18-07-2018 13:41  Una Chr.. xx
< 18-07-2018 13:41  Una Chr...
> 18-07-2018 13:35 Una Chr_ test

0045 50505050

https://nordic-it.com/

Contact view is now located in the second pane. It shows
you all the details of the contact you have selected in
your Contact List. Please notice the three dark blue
buttons at the bottom that enable you to send emails,
make appointments and create task directly from
Contacts.
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2.6 | Activity

reMARK

™ML MARKS NORDIC IT EURC PE [uem uem uem]
HOME | TOOLS  VIEW

® ® @O ¢ ® © @

New person  New company Edit Fileto Delete Category Link emails Attach  Update

folder T mailing list
MEW EDIT STATUS CONMECT
+
Companies Persons Folders
Name ShortID A/ Date/Time Subject

= 06-08-2018 15:19 Una Chr._. Awardsshow

{B) Mark5 Admin

MName Una Christine Kaspersen
- " < ¢ 06-08-2018 14:428 Una Chr.. Onboarding

< 47 06-08-2018 14:27 Una Chr.. Re: Questio...

{1 Emilie Jensen EJ
é Shortname ucm
) f‘ Stine Hansen

& . Designer < 06-08-2018 1251 Una Chr.. Questions

Una Christine . uem

= 30-11-1989 > 4 01-08-2018 12:24 Una Chr.. FW:Attach

S Jens ensen

= ¢ 4 01-08-201812:24 Una Chr.. PW: Arach...

S Mette Marie J. MMy

oy [Naone > &P 01-08-2018 12:21 Una Chr... Attachment.

S Morten Nieisen MN i .

— The Milkyway ¢ 4 01-08-201812:20 Una Chr_. Attschment

0 B o

28, Flemming Pet.. £ . 0000 ¢ &P 01-08-2018 0917 Linkedin

1 Mette Jensen o . . .

% cry Hogsmeade 270720181226 . Re: Arbejd..

24 FPreben Nielsen < 27-07-2018 1208 Una Chr.. Arbejder hj...

0 ™ OleH_ MO Area The Universe

S Morten Ole ¢ 24.07-2018 0803 ucm@n_ Syg

1 Hanne Mie Po.. HMP Denmark & 19-07-20180%14 Una Chr.. Mock-Up link
¢ 18-07-2018 15:26 Una Chr... Re: Testing ...

RELATED CONTACTS

wem@nordic-itcom ¢ 18-07-2018 14:42 Una Chr.. Testing the .

> 18-07-2018 13:41  Una Chr_ 0

n -
» SEL Production hone 0045 50505050
» ﬁSales
b JEL Service

& Unea Christine Kaspersen

18-07-2018 13:41  Una Chr_ soc
hups:nordic-it.com/

18-07-2018 13:35 Una Chr... test

Overview Timeline

» & ASSIGNED (1)
» [T LINKED (2)
» > RECEIVED (196)

» 2> SENT (9)

ucm 01-

She is so nice! -}
ucm

Yeslll

History

ilter Filed in folder, Category, . +

19-03-2018 11:22

Activity is a new feature in reMARK. Activity gives you
an overview of emails, appointments and tasks related to
the contact you have selected.
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2.7 | Create Person = New Person

MARKS

¥, Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] o B )

File View Tools Contacts Task Folder Internal Messages Help ~

Bl Newtab @, SEar - B AR M ANLL D -G & Link Wizard D Link New..+ | ~

reMARK

MARKS NORDIC IT EURQ PE [ucm ucm ucm] [al — m} X
TOOLS VIEW

@6 © ® ® @ ®

Jew company Edit Fileto Rem n Delete Category Link emails Attach  Update
folder T M mailing list

w person

NEW STATUS CONNECT *

Create person has been renamed New person. It is the
first icon in the toolbar under the home tab.

2.8 | Create Company = New Company

MI Marks NORDIC IT EUROPE [Lina Christine Castella MacDonaid] MARKS = B =
File View Tools Contacts Task Folder Internal Messages Help -
S Newtab @ Search G CreatePerson ~|| [@ 8 & B @ 0 § % & 6 o @ - &% - & Link Wizard 0 Link New..» ~

Caiarts 1 Create Document F2 » nox Q'_:a Nordic IT [ Links of x
Folder col [% Add eternsl document Alt+F2 | 2 L Description Short ID Filter | Filed in folder, Filed in filter view, ... | =

.
i

= 2 L3N o =

[ Cabinet @& Cre - Eull Company Name ‘ | Descrintion

7 Compani % 7 > A E of

i Companies ) CreateC SRS

Pt o o i ¢ Ledger AT Default Currency |y No \ L Sbeimdini

reMARK

MARKS NORDIC IT EURQ PE [ucm ucm ucm] m — O X

@ ® © @ 6

n Delete Category Link emails Attach  Update
T mailing list

W TOOLS VIEW
® /@ @

w person | New company Edit Fileto R
falder

NEW EDIT STATUS CONNECT -

Create company has been renamed New company. It is
the second icon in the toolbar under the home tab.
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2.9 | Edit Contact = Edit

*1b Mark5 NORDIC IT EURGPE [Una Christine Castella MacDonald) o B %
File VWiew Tools Contacts Task Folder Internal Mescages Help ~
[E] Newtab @&, Search & CreatePerson - | [H # & @ B @ F i.‘ o a4 ® - & Link Wizard 0 Link New..~ | =

; e
reMARK

MARKS NORDIC IT EURC PE [ucm ucm ucm]

!’ HOME TOOLS WIEW

® ?® ©® ® ® @ ®

w person New company Edit JFileto Re n Delete Category Link emails Attach  Update
folder T mailing list

NEW EDIT STATUS CONNECT

Edit contact has been renamed Edit. You find it in the
toolbar under the home tab.

2.10 | Delete Contact = Delete

¥, Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] o B )
File View Tools Contacts Task Folder Internal Messages Help ~
B Mewtab @ Search § CreatePerson - | @ # & B 8B ¢ F A ,g 3 @ - S~ & Link Wizard 0 Link New..w |~
W
reMARK

MARKS NORDIC IT EURQ PE [ucm ucm ucm]

!ﬂ HOME TOOLS VIEW

@ ©® @O

wperson  New company Edit Fileto Re
folder

@D\® © @ @

n \ Delete Category Link emails Awmach  Update
T M mailing list

NEW STATUS CONNECT

Delete contact has been renamed Delete. You find it in
the toolbar under the home tab.
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2.11 | Link Documents

MARKS

Link Emails

M1 Marks NORDIC IT EURCPE [Una Christine Castella MacDonald]

File View Tools | Contacts Task Folder Internal Messages

[ Newtsb %, 54 [ File tofolder Cirl+Q
Contacts .
— % AccessRights Cirl+R
B cabinet | &1 Copy to User Worktray Ctri+Y
¥ Companies §1 CopytoOwnWorktray  Ctrl+W
& personal &% Show actions Fo
&3 Persons §
= Worktray ‘7@ Start discussion
» & search #;  Create Company
& Create Person
4¢ Edit contact
o Delete contact
[#  Import Contacts
% Export Contacts
i Create report
| & Add category Alt+C ¥

Quick Shortcode
% Link documents

| Favorites | Lastused|

@ Add comment Ctrl+ O

2.12 | Quick Shortcode

MARKS

ML Marks NORDIC IT EUROPE [Una Christine Castella MacDonald]

File View Tools | Contacts Task Folder Intemnal Messages

[ Mewtsb @, Se [ Fileto folder Ctrl+Q
Contacts
% Access Rights Ctrl+R
Folder | ) 3
@ bt | % CopytoUserWorktray  Ctrl+Y
¥, Companies &1 CopytoOwnWorktray  Ctrl+W
B
i personal #%  Show actions F9
&2 Persons
= Worktray (@ Start discussion
Ny Search & Create Company

Create Person

Edit contact
Delete contact
Import Contacts
Export Contacts
Create repart
Add cat
Quick Shortcode

Alt+C »

| Favorites | Lastuse

reMARK

MARKS NORDIC IT EURO PE [ucm ucm ucm]

!ﬂ HOME TOOLS VIEW

@ ® @06 ©

w person  New company Edit Fileto Re
folder

Delete Category

ink emails

Agrach  Update
mailing list

STATUS

Link documents has been renamed Link emails. You find
it in the toolbar under home

Update Mailing List

reMARK

MARKS NORDIC IT EURO PE [ucm ucm ucm]

!’ HOME TOOLS VIEW

® ® 0o

wperson New company Edit Fileto
falder

© @ /@

Delete Category Link emails Attach | Update
T M ailing list

MNEW EDIT

Quick shortcode has been renamed Update mailing list.
You find it in the toolbar under home
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2.13 | Create Report = Generate Report

1, Marks NORDIC IT EUROPE [Una Christine Castella MacDonald] = B =
File View Tools Contacts Task Folder Internal Messages Help ~
B Newtab @ Search & CreatePerson - [ M1 & B 8 o 3 % & ,’,@@ - G| @ Link Wizard ) Link New..~ | =

e
reMARK

ILE HOME TOOLS VIEW

® @® @

ew parent  Newtravel View travel
svel report report reports

@

MNew message Show messages

TRAVEL REFORTS

INTERNAL ME

Create report has been renamed Generate report. You
find it in the tool bar under the tools tab.
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2.14 | Import Contact = File > Import

MARKS

reMARK
Step 1

MARKS NORDIC IT EURQPE [ucm ucm ucm]

mailing list

M Marks NORDIC IT EURCPE [Una Christine Castella MacDonald]
File View Tools | Contacts | Task Folder Internal Messages ME TooLs View
[ Newtab @, Sd (2 Filetofolder Cul+Q @ =5 @
Contacts e sl wperson New company Edit Fileto R f Delete Category Link emails  Amach
% AccessRights Crl+R folder M M
Folder
[ Cabinet | & Copy to User Worktray Ctrl+Y NE CONNECT
) Companies &1 Copyto Own Worktray — Ctrl+W
B
&3 Personal #¢  Show actions F9
&8 Persons
T Worktray @ Start discussion
%5 Sk ;)  Create Company
L | CossPasin Step 2
4w Edit contact
Print Product licensed for: NORDIC T EUROPE
Version 1.34.17.0
Import MARKS server|?: 192.168.75.60
ngs By:
NorDIC T
About All rights reserved 1999 - 2018

www.nordic-it. com

Send feedback

Download supperttools
Openlog

Import contact has been renamed Import. To find it click
on file and select Import.
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2.15 | Export Contact = File > Export

MARKS5

Mg Mark5 NORDIC IT EUROPE [Una Christine Castella MacDonald]

Create Company
Create Person
Edit contact

Delete contact

=
')
-
-
»
&
-
E )
7]

Print
Impor

Import

reMARK
Step 1

MARKS NORDIC IT EURQ PE [ucm ucm ucm]

File View Tools | Contacts Task Folder Internal Messages TooLs VIEW

B Newtsb @ 5¢ (@ File tofolder ake B E ¢ @ @ @
Contacts Hemovefrom folee w person New company Edit Fileto Re Category  Linkemails Attsch  Update

% AccessRights Ctrl+R folder T v mailing list

Folder I

1@ Cabinet %1 CopytoUserWorktray — Ctrl+Y NEV EDIT STATUS CONNECT

i Companies &1 Copyto Own Worktray — Ctrl+W

&8 personal 99 Showactions F9

&3 Persons

T Workiray Start discussion Step 2
» @ Search

AL
Product licensed for: NORDIC IT EUROPE

Version 1.34.17.0
MARKS server|P: 192.168.75.60

By:
NorDIC T
Allrights reserved 1999 - 2018
www.nordic-it.com

Send feedback
Download supporttools
Openlog

Export contact has been renamed Export. To find it click
on file and select Export.
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3.0 | Shortcode = Mailing List

Shortcode has been renamed Mailing List.
In this chapter we dig into changes that
are specific to Mailing List.
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3.1 | Create Shortcode = New Mailing List

MARKS

M Marks NORDIC IT EUROPE [Una Christine Castella MacDonald]

o B %
File View Tools Shortcode Task Folder Internal Messages

Help =
[E Mewtab 4 SearchC [E) Create shortcode (= LB E M aNE R -

& Link Wizard <0 Link New..~ =

reMARK

TOOLS VIEW

® 3

New mailing / Edit Fileto Removefom Delste = Category
list folder %
NEW EDIT STATUS -
Create shortcode has been renamed New mailing list. You
find New mailing list in the toolbar under the home tab.
3.2 | Edit Shortcode = Edit
M Marks NGRDIC IT ELROPE [Uina Christine Castella MacDonald] MARKS o B o=
File View Tools Shortcode Task Folder Internal Messages Help =
[ Newtab @, Search [E] Createshortcode ~ | [@ B & @ & ¢ J ‘\\,.@ﬁ - & Link Wizard 0 Link New..» =
reMARK
MG

New mailing
list

Delete

NEW EDIT

Edit shortcode has been renamed Edit. You find Edit in
the toolbar under the home tab.
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3.3 | Delete Shortcode = Delete

M Marks NORDIC IT EUROPE [Una Christne Castella MacDonald] = B ®’
File View Tools Shortcode Task Folder Internal Messages Help ~
[ Newtab @ Search [B] Createshortcode ~ | (@ M & B & ¢ F % D@- & Link Wizard o Link New..w =

reMARK

M
EI!’ HOME TOOLS VIEW
S ® &

New mailing Edit Fileto Remo
list folder

_ =)

Delete

MEW EDIT

Delete shortcode has been renamed Delete. You find
Delete in the toolbar under the home tab.
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3.4 | Import Shortcode = Import

MARKS5 reMARK
Step 1

M Marks NORDIC IT EUROPE [Una Christne Castella MacDonald]
File View Tools |Shortcode Task Folder Internal Messages HOME TOOLS VIEW
[F] Newtab @, S¢ [3 File tofolder Ctrl+Q b BB @ =
Shaefeode S o = New mailing Edit Fileto Ren Delete Categor
e % Access Rights CrleR | L [pescrptic st folder 2
&l Browser (All) & Copy to User Worktray Ctrl+Y afc DT oT
5 personal & Copyto OwnWorktray — Ctrl+W
f_:‘ Wiy 9% Show actions F9
[ Cabinet
s O, Search @ Start discussion Step 2
[ Edit shorteode
(# Import Shortcodes @ N
% Export shorfcodes
Import Product licensed for: NORDIC IT EURCG PE
4, Createreport .
. Version 1.34.17.0
Export MARKS server |P: 192.168.75.60
tings
About By
NorDIC [T

Allrights reserved 1999 - 2018

www.nordic-it.com

Send feedback
Download supporttools
QOpen log

Import contact has been renamed Import. To find it click
on file and select Import.
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3.5 | Export Shortcode = Export

MARKS5 reMARK
Step 1

ML Marks NORDIC IT EUROPE [Una Christine Castella MacDonald]

File View Tools | Shortcode Task Folder Internal Messages HOME TOOLS VIEW
[ Mewtab @, S¢ [ File tofolder Ctrl+Q b BB g @ =
Shortcode S N = New mailing Edit Fileto Rem Delete eg
e %, Access Rights iR | < [pescripti Jist i =
@l Browser (All) @ Copy to User Worktray Ctrl+Y afc NEW STATUS
5 personal § Copyto OwnWorktray — Ctrl+W
E_:‘ Worktray Show actions F9
[ Cabinet
» @, Search Start discussion Ste p 2

)
[ Edit shorteode
k] Delete Shortcode

©

(# Import Shortcodes (‘I/( A
s Export shortcodes
Import Product licensed for: NORDIC IT EUROPE
., Createrepol .
Version 1.34.17.0
BExport MARKS server IP: 192.168.75.60
ings
About By.
NoRrRDICIT

Allrights reserved 1999 - 2018
www.nordic-it.com

Send feedback
Download support tools
Openlog

Export shortcode has been renamed Export. To find it
click on file and select Export.
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Mark 5 = reMARK phrase updates
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A Access Rights = View Permissions E Edit Shortcode = New Mailing List
Add Category = Category Export Contact = File > Export
Add Comment = Comment Export Shortcode = Export

Add External Document = Import Document
Auto Filter Row = Filter Row F Filter View Folder = Smart Folder
Folder (In Contacts) = Contact List
C Copy To Own Worktray = Copy To Own To-Do List
Copy To User Worktray = Copy To User To-Do List | Import Contact = File > Import
Create Company = New Company Import Shortcode = Import
Create Document = New Email
Create Person = New Person J Jump To Bookmark = Navigate > Bookmark
Create Report = Generate Report
Create Shortcode = New Mailing List L Links = Team Overview

Link Details = Team Overview > Timeline

D Date/Time Jump = Navigate > Date Link Documents = Link Email
Delete Contact = Delete
Delete Shortcode = Delete M Match To Filter = Match Email To Filter
Document = Email Mark As Read = Read
Document Templates = View Templates Mark As Unread = Unread

Dynamic Folder = Search Folder
N Navigation Of Modules = Tab Menu
E Edit = Copy To New > Keep Only Text
Edit Contact = Edit Q Quick Shortcode = Update Mailing List

Edit Filterview Criteria = Add Criteria From Email

- =

. T .
e

/ﬂ o
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R Reload Assigned Layout = Load Default Layout
Template

Reset To Default Layout = Reset Layout

S Search By Reference = Navigate > Reference
Shortcode = Mailing List
Show Actions = Team Overview > History
Show Conversation Messages = Email Thread

Show Settings = Settings

T Tictactoe Clipboard = Clipboard+

View Client Documents = All Emails Related To

<

\","} Worktray = To-Do List
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